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A Message From the Board Chairman...

Dear Friends:

The Executive Committee of Southwest Human Resource 
Agency is pleased to welcome you to the 2009-2010 Annual 
Meeting.

SWHRA is a vital and necessary partner to the eight counties 
in Southwest Tennessee that comprise this Agency. The wide 
range of services offered by SWHRA are important to each of 
our communities.

On behalf of the Executive Committee, I want to thank the 
employees of SWHRA for their dedication and commitment to 
our region. The work you do provides a better quality of life for 
all our citizens.

I also want to commend the elected officials and service 
providers in each of our communities. Southwest Tennessee 
is fortunate to have public servants who place service above 
self.

Again, thanks for all you do and we look forward to continued 
progress. 

Respectfully,

Kevin Davis
Hardin County Mayor
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A Message from the Executive Director...

Dear Friends:

It is my pleasure to present to you the 2009-2010 Southwest Human Resource 
Agency Annual Report. With this report we will try to give a glimpse into the many 
lives that are touched by the people and services provided by our agency on a 
daily basis. Services provided by SWHRA during the past year are many; in fact 
actual number of people served exceeded 50,000 while funds available reached 
record levels. The challenges of ramping up for additional services provided thru 
the American Recovery and Reinvestment Act (ARRA) have been met and without 
a doubt have proved again that our staff is capable of going above and beyond the 
call to deliver these additional services. My heartfelt thanks goes to our staff for 
your dedication to the mission of providing high quality services to our customers in 
a courteous, timely and cost effective manner. Again our vision is to continue to be 
the first choice to deliver social services to our area and provide the opportunity for 
each person to have a sense of self-worth and well-being; accept responsibility for 
self, family, community and have the capacity to be productive and independent.

To our Elected County and City Mayors and members of the Governing Board 
and Policy Council thank you for your dedication and commitment to improve the 
quality of life for the people in your respective communities. 

People who work together will win, whether it be against complex football defenses, 
or the problems of modern society. Author Vince Lombardi

Thank you for allowing me to be a part of an organization that has the ability to 
DELIVER HOPE.

Now I present to you the 2009-2010 Annual Report.

Mike Smith, Executive Director

Southwest Human Resource Agency
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Our Mission

To provide high quality service to our customers in a 
courteous, timely and cost effective manner through our 
highly dedicated, friendly and attentive team members.  We 
provide an internal environment that promotes innovation, 
team work, and personal and professional growth.

P.O. Box 264
1527 White Avenue

Henderson, TN  38340-0264

Telephone: (731) 989-5111
Toll Free: (800) 372-6013

Fax: (731) 989-3095
www.swhra.org
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ORGANIZATION CHART

Community Relations
Homebuyer Education

Neighborhood Stabilization
Representative Payee
Summer Food Service
Telephone Assistance

Commodities
Emergency Assistance

Homeless Program
Home Modifications

Low-Income Home Energy Assistance
Weatherization

Admin/Career Development
Child Health Services

Early Childhood Development
Family & Community Partnerships

MIS/Parent Involvement

Rural Public Transportation
Fixed Route Transportation

Fleet Management
Job Access/Reverse Commute

Chore
Foster Grandparent

Homemaker
Nutrition

Pharmaceutical Assistance
Retired Senior Volunteer Program

Adult
Career Readiness Certificate

Dislocated Worker
Incumbent Worker

Youth

Accounts Payable
Accounts Receivable

General Ledger
Payroll

Grants
Special Projects

Southwest TN Community Dev. Corp.

Delivering Hope Initiative
Employee Benefits 
Employee Relations

Employee Wellness Program



6  |  2009 - 2010 Annual Report

SWHRA

Constitutional Authority
In 1973 the Tennessee General Assembly established 
the Human Resource Agencies to be the delivery system 
for human services throughout the state.  Authorized by 
Chapter 289 of the Public Acts of 1973, the Southwest 
Human Resource Agency operates under the authority of 
Title 13, Chapter 26 of Tennessee Code Annotated. 

Associations and Affiliations 
Southwest HRA is a member of the Tennessee Association 
of Human Resource Agencies, a state-wide organization 
established to promote the efficient and effective delivery 
of human resource programs and services across the 
state of Tennessee.  Our Executive Director, Mr. Mike 
Smith, serves as Vice President of this Association.  Visit 
this association’s website at www.ideliverhope.com for 
more information.

Southwest HRA is the Community Action Agency for 
Southwest Tennessee.  Our agency is a member of the 
Tennessee Association of Community Action Agencies.  
Mr. Jimmy Honen, our Deputy Executive Director / Fiscal 
Director serves as Treasurer of this Association.  Visit this 
association’s website at www.tncommunityaction.org for 
more information.    

Agency Governing Bodies
Local elected officials, community leaders, and area 
citizens provide important leadership and guidance 
for our agency.  These members form the following 
governing bodies:

Board of Directors•  
Policy Council•  
Personnel Committee•  
By-Laws Committee•  
Budget Committee•  
Grievance Committee•  

Officers and members of our governing board and 
policy council are found on the following pages.

Department Boards and Councils
Other boards and councils provide direction for 
departments and programs within the agency.  These 
include:

Head Start Policy Council•  
LWIA-11 Board of Directors•  
Senior Services Advisory Council•  
SWCDC Board of Directors•  

Authorities, Associations, & Oversight

Our state’s Human Resource Agencies provide a wide range 
of programs and services that improve the quality of life for 
Tennesseans, delivered with commitment and compassion.  These 
agencies continue to offer hope and provide opportunity for the 
people they serve to become more productive and independent 
citizens.”

— Governor Phil Bredesen
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Board of Directors & Policy Council Officers

Kevin Davis, Chairman

Kevin Davis was elected Hardin County Mayor in August, 2002. 
Since that time, he has remained a loyal member of the Southwest 
HRA board and is certainly committed to the mission and vision of 
the agency. Kevin is also very active in his community and is an 
alumni of the University of Tennessee Local Government Leadership 
Program, Leadership Hardin County, and University of Tennessee at 
Martin WestStar Program.

Willie Spencer, Vice-Chairman

Willie Spencer was elected as Hardeman County Mayor in 
September, 2006.  Prior to being elected as Mayor, he served 
as Mayor Protempore from February, 2004 through July, 2005. 
Willie has been a member of the SWHRA Executive Committee 
since 2003 and now serves on the SWHRA Policy Council as 
Vice-Chairman. Willie is very committed and supportive of the 
Southwest HRA purpose and mission in providing needed services 
to those in need.

Jimmy Harris, Secretary/Treasurer

Jimmy Harris was appointed Madison County Mayor on July I, 2007 
and was elected to fill the remainder of the term on February 5, 2008. 
He is a graduate of the University of Memphis, past Chairman of 
the Board of West Tennessee Healthcare, a member of the Jackson 
Rotary Club and St. Luke's Episcopal Church. Since joining the 
Southwest HRA board he has learned first hand the vital services 
provided by the organization and is fully supportive of its mission.
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Board of Director Members

2009-2010

HAYWOOD COUNTY
County Mayor Franklin Smith
Mayor W. F. Banks
Mayor Alan Sterbinsky
Goldie Harwell

HENDERSON COUNTY
County Mayor Dennis R. McDaniel
Mayor Bobby Dyer
Mayor J. W. Creasy
Mayor Kenneth Kizer
Mayor Cary Johnson
Bettina Webb

MADISON COUNTY
County Mayor Jimmy Harris
Mayor Jerry Gist
Mayor Doris Jackson
Mayor Jimmy Hill
Rep. Jimmy Eldridge
Senator Lowe Finney
Katie Y. Brantley

McNAIRY COUNTY
County Mayor Jai Templeton
Mayor David Robinson
Mayor Robert Heathcock
Mayor Cecil Adkin
Mayor Larry Raines
Mayor Don Greer
Mayor Tommy Morris
Mayor Keith Rinehart
Mayor Norma Smith
Mayor Charles Weeks
Preston King

CHESTER COUNTY
County Mayor Troy Kilzer
Mayor Robert W. King
Mayor Steven Grisham
John L. Welch

DECATUR COUNTY
County Mayor Jason Scott
Mayor Tim Boaz
Mayor Jerry Buchanan
Terry Duke

HARDEMAN COUNTY
County Mayor Willie Spencer
Mayor James Beller
Mayor Barrett Stevens
Mayor Joseph Jones
Mayor Billy G. Johnson
Mayor James Maxwell
Mayor Bill Mayfield
Mayor Ann Wells
Mayor Curtis Lane
Mayor Ricky Ayers

HARDIN COUNTY
County Mayor Kevin Davis
Mayor Phillip Lay
Mayor Larry Lowery
Mayor Phyllis James
Mayor Leland Alexander
Sharon Blackwelder
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Policy Council Members

2009-2010

CHESTER COUNTY
County Mayor Troy Kilzer
Keith Frye
Nina Mae Ross

DECATUR COUNTY
County Mayor Jason Scott
Carlton Sanders
Neila Wallace

HARDEMAN COUNTY
County Mayor Willie Spencer
Rev. Junious McTizic
Bobby Doyle

HARDIN COUNTY
County Mayor Kevin Davis
Mary Harris
Shirley Sparks

HAYWOOD COUNTY
County Mayor Franklin Smith
Gloria Sweet-Love
Sandra Silverstein

HENDERSON COUNTY
County Mayor Dennis Ray McDaniel
Gracie Timberlake
James Buckley

MADISON COUNTY
County Mayor Jimmy Harris
Mayor Jerry Gist
James W. Pearson
Dottie Carroll
Nell Huntspon
Anita Brooks

McNAIRY COUNTY
County Mayor Jai Templeton
John Talbott
John Smith
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Executives

Mike Smith
Executive Director

Jimmy Honen
Deputy Executive Director

/ Fiscal Director

Mike has been the Executive Director since 2005. 
Prior to becoming the Executive Director he 
served on the board for eleven years as a county 
mayor. He served as Secretary/Treasurer 1997-
1999; Vice-Chairman 1999-2001; and Chairman 
2001-2003. Mike also served on the Grievance 
Committee, Prioritization Committee and as 
Chairman of the Nominating Committee, Budget 
Committee and the Personnel Committee. Mike 
came to the agency with a thorough knowledge 
of the operation and a desire to see the agency 
continue serving people in the Southwest 
Tennessee area.

Jimmy has been with the agency since 1991 
as Finance Director and promoted to Deputy 
Director this past year.  He graduated from the 
University of Tennessee at Martin and worked in 
state government fourteen years prior to being 
employed by Southwest. He is responsible for 
oversight of all financial and program operations 
of the agency.   He has a strong desire to provide 
as many needed services as possible to the 
people of Southwest Tennessee.
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Sheila Austin
Assistant Fiscal Director

Amy Faulkner
Executive Assistant

Sheila joined the agency in January 2007.  Her 
accomplishments and associations include 
graduating from college with a Bachelor’s Degree 
in Accounting, professional membership in the 
Society for Human Resource Management, 
serving on the Head Start Finance Committee 
Board, working voluntarily with the Tennessee 
Association of Community Action and twenty-five 
years experience in government and corporate 
human resource and accounting functions.

Amy has been employed at SWHRA since 1996. 
She is currently the Executive Assistant to the 
Executive Director and Deputy/Fiscal Director. 
She is currently seeking a Manager Certification 
from Southeastern Association of Community 
Action Agencies (SEACAA) and is responsible 
for planning and coordinating meetings for 
board members and staff, processing accounts 
payables and handling other executive functions 
of the agency. Amy’s experience gained while 
working within the Fiscal Department has 
given her knowledge that is invaluable to her 
administrative responsibilities.

Administration
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Human Resources
Vonda Mathenia, Director

Vonda has been with the Agency for just over a year.  Vonda is a graduate of Union 
University and is currently seeking her Southeastern Association of Community 
Action Agencies (SEACAA) Manager Certification.   Prior to joining SWHRA, she 
served as a Regional Human Resource Manager for BlueScope Steele North 
America.  In addition to her corporate experience, she has 13 years of experience 
in the non-profit sector.

This past year has been a busy one! SWHRA increased its focus on employee 
wellness through the “Wellness Works” program and kicked off a new initiative 
called “Delivering Hope in the 21st Century”.

Delivering Hope in the 21st Century

The vision of Delivering Hope in the 21st 
Century is viewed from a customer perspective 
and is designed to provide citizens of our eight 
county service area an opportunity to:

Be aware of all programs and services •  
offered by Southwest Human Resource 
Agency
Receive clear communication of the •  
programs and services offered by 
Southwest Human Resource Agency
Receive friendly and courteous service that •  
instills a sense of pride, dignity, and self-
worth
Feel welcome in a safe and professional •  
atmosphere   

Wellness Works

The “Wellness Works” program encourages employees to improve their 
health and well-being through educational opportunities and wellness 
activities.  SWHRA continues their commitment to the health and well-
being of all employees, as well as, promoting community involvement 
by hosting its 2nd Annual Health Fair, hosting blood drives, providing 
“lunch and learns”, offering dance classes and weight loss challenges, 
promoting community “fun runs”, and other health awareness events. 

Pictured, left to right, are Donna Moody and Laura Boyer 
at SWHRA’s new wellness center.
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Grant Research & Development

Finding new funding opportunities is the primary objective 
of the Resource Development department.  Each year we 
research 1,000s of opportunities searching for funding to 
meet the needs of our communities.  Key opportunities 
awarded and in process include:

Affordable Housing / Federal Home Loan Bank•  
Individual Development Account•  
Neighborhood Stabilization Program•  
OJJDP Delinquency Prevention & Alternative to •  
Detention Programs
Representative Payee•  
Second Chance Act Mentoring Grant•  
THDA Housing Education Counselor•  
WIA YouthBuild•  

Southwest TN Community Development 
Corporation (SWCDC)
SWCDC is a non-profit community housing development 
organization created by Southwest Human Resource 
Agency to provide decent affordable housing to low-income 
and special needs residents.  Through a partnership with 
West Tennessee Legal Services and HOME grants from 
the Tennessee Housing Development Agency, SWCDC 
builds and acquires properties to accomplish these 
goals.

Properties complete and in process include:

a fully handicapped accessible duplex housing up to •  
six tenants in McNairy County.
a newly constructed three bedroom, fully handicapped •  
accessible home in Chester County. 
two fully handicapped accessible rental duplexes •  
housing up to 12 tenants in Decatur County.
a four unit rental complex to provide housing to citizens •  
with Medicaid waivers in Haywood County.

SWHRA / SWCDC Annual Golf Tournament 
SWHRA and SWCDC hosts an annual golf tournament.  
Proceeds from the tournament provide matching funds 
required for many grants.  This event also showcases new 
housing developments and increases the community’s 
awareness of our mission and the housing needs in West 
Tennessee.

Resource Development
Christy McMahan, Grants / Special Projects

Christy came to SWHRA in January 2008 as a funding resource analyst.  
She graduated with an accounting degree from the University of Tennessee, 
Knoxville.  Throughout her career, she has worked in the private sector as 
well as public accounting as a for-profit and non-profit auditor.  Her goal is to 
bring additional funding into the agency as well as develop new community 
programs in order to make a difference in the lives of others.

Christy also manages the activities for the Southwest Tennessee Community 
Development Corporation.  This includes property development, financial 
reporting, fundraising, and other operational activities.

“I like the neatness here and the pretty green 
grass. It is the biggest and best place I have ever 
lived.” 

— Janice Kolaski, SWCDC tenant

New 3-BR handicap accessible home in Chester County.
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Community Relations

Community Outreach implemented fund-raising events to 
assist Southwest HRA customers during the holidays.  We 
provide food to Head Start families during Thanksgiving 
and much needed gifts to Senior Citizens who may not 
have any other contact during the Holidays.  

Recently, we have been assigned Marketing responsibilities 
for the agency and look forward to letting our communities 
know more about our services.

Homebuyer Education Initiative

The Homebuyer Education Initiative helps qualified 
homebuyers navigate the home buying process.   
Educational materials and individual training include:

Assessing Readiness to Buy•  
Managing Money•  
Understanding Credit•  
Financing a Home•  
Shopping for a Home•  
Maintaining a Home and Finances•  
Counseling before signing a purchase contract•  

Course Completions: 13

Community Outreach
Patti Pickler, Director

Patti has been employed with the agency since 1990. She was the Child Care Certificate 
Director for 19 of those years, managing the largest client-based program at the agency. 
Patti is a cum laude graduate of Freed-Hardeman University with a Bachelor of Science 
degree and a 2001 graduate of the University of Tennessee at Martin WestStar Program. 
While Child Care Certificate Director, Patti assisted the Department of Human Services 
with implementing the Tennessee Child Care Management System as well as provided 
training to other Certificate programs across the state. 

The Community Outreach Department expanded the Summer Food Service Program and 
implemented new services for the Southwest HRA communities including Representative 
Payee, Homebuyer Education, Neighborhood Stabilization, and Telephone Assistance. 

Preparing harvest baskets for our communities.

SWHRA staff Judy Stavely (right) helps Crystal Rose 
(left) with Homebuyer Education training.
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Neighborhood Stabilization Program

Foreclosed properties often become sources of 
abandonment and blight within our communities.  The 
Neighborhood Stabilization Program funds the purchase 
and rehabilitation of these properties.  Buyers must 
obtain permanent financing through the THDA Great 
Rate Mortgage, a USDA Rural Development Direct Loan, 
a Habitat for Humanity 0% mortgage loan or other non-
profit sponsored first mortgage loan with prior approval 
of THDA. 

Properties Acquired: 11

Representative Payee

The Representative Payee Program helps Social Security 
and SSI beneficiaries manage their finances.  Our staff 
receives and disburses the beneficiary’s funds to pay 
current expenses and save for future needs.  

Beneficiaries: 34

Summer Food Service Program

The Summer Food Service Program ensures children 
continue to receive nutritious meals during the summer 
school break.  Children receive free meals meeting Federal 
Nutrition guidelines at approved SFSP sites.  The U.S. 
Department of Agriculture’s Food and Nutrition service 
and the Tennessee Department of Human Services funds 
this program.

Approved sites: 200
Meals served: 126,821

Snacks served: 95,016

Telephone Assistance Program

Southwest HRA in partnership with area telephone 
companies now offers free and reduced rate land line and 
cellular phone services to low-income families in our area.  
SafeLink provides a free cell phone with 69 minutes of talk 
time per month. LifeConnex provides land line service with 
free connection, free first month of service ($19.99 per 
month thereafter), unlimited local calling, caller ID Deluxe, 
call waiting deluxe, and 60 minutes of long distance calls 
per month.  Applications are available at all Southwest 
HRA Community Service Centers.

Number of Applicants: 63

Property acquired in Hardeman 
County through the Neighborhood 

Stabilization Program

Children line up for a nutritious meal provided through the 
SWHRA Summer Food Program.

"See, it's so simple!"

Sometimes all that is needed is a fresh set of eyes.
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Commodity Program

The Commodities Program provides non-perishable food 
to low-income families including the elderly and disabled.  
ARRA funded a 20% increase in services over last year.  

Households Served: 8,248

Comprehensive Emergency Assistance

The Emergency Assistance Program enables income-
eligible families to overcome impending crises and 
maintain self-sufficiency during difficult times.  This 
program provides emergency assistance for utilities, 
housing, and food.  ARRA funded a 300% increase in our 
services over last year plus $260,000 to local and regional 
food banks providing food to needy families.

Households - Regular: 196
Households - ARRA $: 1134

Homeless Program

The Homeless Program provides temporary/transitional 
housing and support services to homeless families within 
the City of Jackson.  This program also provides rent 
payments to prevent eviction and avoid homelessness.  

Households Served: 29

Mid-South Food Bank staff preparing canned goods.

Community Services
Lisa Smith, Director 

Lisa joined the agency in 1986.  Named Employee of the Year in 1989, Lisa worked 
in many different programs throughout her successful career with the agency, and 
advanced to Assistant Director.  In 2005, Lisa became director of the new consolidated 
Community Services Department that included responsibilities for the eight Community 
Services Centers.  With her knowledge and experience gained while working within 
the agency and her strong desire to help families in need, Lisa is a valuable assest to 
SWHRA. 

The Community Services department comprises several programs providing service to 
over 8,000 families.  Community Service Centers located in each county provide easy 
local access to our services.  The following services were provided in Fiscal Year 2010 
through the Community Services Department: 

If you could hear the heartfelt expressions of 
thanks from the struggling people we serve, 
you'd know what a big difference you've made 
in their lives.  More than 200 people came to 
our partner agency to receive food. [...]  Thank 
you for joining us as we work towards the day 
when hunger in the Mid-South is ended.

— Susan H. Sanford, President & CEO
Mid-South Food Bank

I am writing to let you know of the level of ex-
pertise, professionalism, and courtesy that is 
extended to me each and every time that I have 
utilized your services at Southwest Human Re-
source Agency.  [Your staff] always go above and 
beyond to ensure that they provide quality ser-
vice to those they are there to serve and assist.

— Donald L. Young, Assistant Residential Director
Advance Community Enterprises
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Haywood County
140 Wilson Street
Brownsville, TN  38012
(731) 772-2644

Henderson County
34 Lewis Avenue South
Lexington, TN  38351
(731) 968-6802

Madison County
273 North Highland Avenue
Jackson, TN  38301
(731) 423-8768

McNairy County
157 South Y Square
Selmer, TN  38375
(731) 645-5739

Chester County
269 North Church Street
Henderson, TN  38340
(731) 989-3879

Decatur County
71 West Main Street
Decaturville, TN  38329
(731) 852-4151

Hardeman County
602-C TN Street
Bolivar, TN  38008
(731) 658-9292

Hardin County
885 Pickwick Road
Savannah, TN  38372
(731) 925-5405

Community Service Center LOCATIONS

Home Modifications Program

The Home Modifications Program provides minor home 
modifications such as wheelchair ramps and  handicapped 
accessible showers/tubs.  This program  is funded through 
the Statewide HCBS Medicaid Waiver Program. 

Households Served: 37

Low-Income Home Energy Assistance 
Program

The Low-Income Home Energy Assistance Program 
(LIHEAP) helps low income households meet their 
home energy needs.  LIHEAP targets the lowest income 
households with the highest proportion of household 
income for home energy costs.  

Households - Regular: 7,347
Crisis: 471

Workers prepare to install an energy efficient door.

Summer Youth Camp Volunteers at Work

* ARRA: American Recovery and Reinvestment Act (Stimulus)

Weatherization Assistance Program

The Weatherization Assistance Program promotes energy 
efficiency by helping low-income families weatherize their 
homes and reduce their energy bills.  Weatherization 
improvements include floor and attic insulation, repair/
replacement of doors/windows, caulking, weather-
stripping, and health and safety measures.  ARRA funded 
a 377% increase in services over last year.  ARRA Funding 
continues into our next fiscal year with many more homes 
scheduled for completion. 

Households Served: 408
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Head Start
Charles Lee, Jr., Director

Charles has been Director of the SWHRA Head Start Program since 1999. He graduated 
from Memphis State University with a degree in Journalism. Prior to coming to SWHRA, he 
was with the Tennessee Department of Employment Security during the implementation 
of the Families First Program. He also worked for the United States Departments of 
Labor and Housing and Urban Development in Washington, DC.

Southwest HRA Head Start provides programming to enhance children’s growth and 
development and help prepare them for future academic and social success.  

Classrooms: 30
Funded Enrollment: 579

Our founding beliefs:

Preschool years are vitally important to a child’s •  
successful development.  We must provide a program 
to assist in that development.
Growth and development are multi-dimensional.  •  
We offer comprehensive services in the areas of 
education, medical, dental, and nutritional health as 
well as social services.
Children with disabling conditions both benefit from •  
and contribute to programming for preschool children.  
We make a special effort to serve and support children 
with those conditions.
Parents are the most important people in children’s •  
lives.  The support that parents give children as they 
grow and develop is crucial to the child’s success.  

Head start children enjoying the outdoor physical activities.

Parents are the most important people in a child's life.
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Chester County 
Chester County Head Start
1495 White Avenue
Henderson, TN  38340
(731) 989-5192

Decatur County 
Decatur County Head Start
1020 South West Street
Decaturville, TN  38329
(731) 852-4257

Parsons Head Start
140 Texas Avenue
Parsons, TN  38363
(731) 847-4234

Hardeman County 
Middleton Head Start
New Mt. Pleasant Baptist Church
224 Roosevelt Road
Middleton, TN  38052
(731) 376-8216

Bolivar Head Start
Campbell Chapel Church
17545 Highway 125 South
Bolivar, TN  38008
(731) 658-4920

Grand Junction Head Start
190 Madison Avenue
Grand Junction, TN  38039
(731) 764-3083

Hardeman County Head Start
525 Moss Lane
Bolivar, TN  38008
(731) 658-1803

Hardin County 
Hardin Co. Head Start
425 South Street
Savannah, TN  38372
Bldg. #1 (731) 925-3890
Bldg. #2 (731) 926-2901

Savannah Head Start
710 Hickory Street
Savannah, TN  38372
(731) 925-8658

Haywood County
Stanton Head Start
P.O. Box 214
5 Lafayette Street
Stanton, TN  38069
(731) 548-2275

Brownsville Head Start
127 Grand Avenue
Brownsville, TN  38012
(731) 772-4104

College Hill Head Start
127 Grand Avenue
Brownsville, TN  38012
(731) 772-5557

Henderson County
Montgomery Head Start
125 Montgomery Way
Suite # 1
Lexington, TN  38351
(731 968-4613

Reagan Head Start
P.O. Box 62
Highways 100 And 104
Reagan, TN  38368
(731) 549-9413

McNairy County
Adamsville Head Start
305 Hughes (Physical)
214 Oak Street (Mailing)
Adamsville, TN  38310
(731) 632-5116

Ramer Head Start
4186 Highway 57 West
Ramer, TN  38367
(731) 646-0169

Selmer Head Start
705 Industrial Park Road
Selmer, TN  38375
(731) 645-8953

SOUTHWEST HEAD START CENTERS

Our guiding principles:

Provide qualified well trained staff.•  
Provide a curriculum which encourages •  
children to be actively involved in the 
learning process.
Provide an indoor and outdoor physical •  
environment which offers optimal growth 
and development opportunities.
Protect and enhance the health and •  
safety of children and adults at all 
times.
Meet the nutritional needs of children •  
and adults in a manner that promotes 
physical, social, emotional and cognitive 
development.
Provide training and support to staff so •  
they can meet the needs of the children 
and families.
Involve parents in the program in ways •  
that enhance their abilities to support 
children’s growth and development.
Provide opportunities for families that will •  
assist them in becoming self-sufficient.
Provide a transition process that will •  
allow for a smooth movement of the 
family into the Head Start program while 
offering activities within the Head Start 
program that will result in a smooth 
transition into the local school system 
for the child and the parent.

Providing vital growth & development activities 
during the important preschool years.
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Chore

The Chore program provides basic housekeeping, referral 
services  and other tasks of daily living including laundry, 
errands, grocery shopping, picking up prescriptions, 
assisting with phone calls and reading correspondence.  

Hours of Service to Clients: 11,418
Clients Served: 253

Foster Grandparent

Foster Grandparents volunteer at local school systems, 
Head Start Centers, and day care centers.  They provide 
one-on-one support to their assigned students helping 
them actively participate in classroom activities, improve 
self-esteem, and  prepare to enter elementary school. 

Hours of Volunteer Service: 46,977
Number of Volunteers: 48

Homemaker

The Homemaker Program provides routine light 
housekeeping, personal care, personal care attendant, 
and respite services.  Personal care includes stand-by 
assistance with baths, dressing and personal hygiene.  
Respite care (sitter) provides short-term assistance to 
relieve the caregiver.   

Hours of Service to Clients: 28,404
Clients Served: 240

Senior Services

* ARRA: American Recovery and Reinvestment Act (Stimulus)

Senior Services 
Barbara Buss, Director 

Barbara has been employed by SWHRA since 1981 and has been the Senior 
Services Director since 2005.   She is a graduate of West Tennessee Business 
College and has received her Southeastern Association of Community Action 
Agencies Certification. Prior to joining SWHRA, she had 12 years experience in 
government and corporate accounting. She is responsible for the administration of 
all Senior Service Programs.  

The Senior Services department supports the independence of seniors and adults 
with disabilities by enhancing and expanding in-home services and volunteer 
opportunities.

"Dorothy cleans my house and runs errands.  
She is a joy to talk to and I look forward to her 
coming.  We like to talk about food and recipes.  
She is just like a friend in your home, she al-
ways has a good spirit and makes me feel good.  
She goes all out at what she does."

— Virgie Lipford (pictured above seated)
 with Chore Aide Dorothy Poplar

"I love being around the children and all of 
them call me Granny."

— Ms. Helen, Foster Grandparent (pictured above)



2009 - 2010 Annual Report |  23

SWHRA

Nutrition

The Nutrition Program delivers a nutritious meal to 
seniors and/or disabled persons five days a week through 
home delivered and congregate meals at 14 nutrition 
sites.  Congregate meals are served in senior centers, 
community centers and other designated locations.  
Home delivered meals are pre-packed and delivered to 
the homes by volunteers.  

ARRA funded an additional 21,500 congregate and home 
delivered meals.  

Meals Served - Total: 161,009
ARRA: 21,500

Clients Served: 1,241

            

Pharmaceutical Assistance

The Pharmaceutical Assistance Program, made available 
through one-time ARRA funding, assisted with the 
purchase of eyeglasses, prescriptions, medical supplies, 
medical equipment and nutritional supplements.  

Clients Served: 51

Chester County
Chester Co. Sr. Ctr.
247 East Main	
Henderson, TN 38340
(731) 989-7434

Decatur County		
Decatur Co. Sr. Ctr.
1738 Georgia Avenue South            
Parsons, TN  38363
(731) 847-7212	
 

Hardeman County
Bolivar Sr. Ctr.	      
211 North Washington	      
Bolivar, TN  38008	      
(731) 658-2020

C. Elma Motley	
Community Center	
136 Mitchell Avenue	  
Whiteville, TN  38075             
(731) 764-0149

John Wilder                             
Community Center                 
122 Tippah Street
Grand Jct., TN  38039
(731) 764-0149                 

Hardin County
Hardin Co. Sr. Ctr.             
55 Deford                                   
Savannah, TN  38372
(731) 925-2210
	            
Counce HDM                              
P.O. Box 306                               
Counce, TN  38326
(731) 689-5090	       

Haywood County
Brownsville/Haywood                
Co. Sr. Ctr.                      
127 North Grand Street
Brownsville, TN  38012
(731) 772-9171	

Henderson County
Henderson Co. Sr. Ctr.           
145 South Main Street                     	
Lexington, TN  38351
(731) 968-4222

Scotts Hill Sr. Ctr.                          
Scotts Hill, TN  38374
(731) 549-3720

McNairy County
McNairy Co. Sr. Ctr.                        
408 Park Avenue                                  
Adamsville, TN  38310
(731) 632-0302

Selmer Sr. Ctr.              
230 North 5th Street                                   
Selmer, TN  38375
(731) 645-7843                            

Madison County
St. Mary’s Manor                              
1771 Highway 45 Bypass                         
Jackson, TN  38305
(731) 668-5633

Lewis Center HDM                           
201 West Grand Street                                
Jackson , TN 38301
(731) 424-6225

Nutrition Serving Sites

Volunteer Max Massengill (left) delivers a SWHRA Home 
Delivered Meal to M.C. Cupples.

Retired & Senior Volunteer Program (RSVP)
RSVP provides opportunities for people 55 and older to make a difference in their 
community through volunteer services.  RSVP volunteers contribute from two to 
forty hours a week serving in schools, day care centers, hospitals, nursing homes, 
disaster relief programs, community clubs, senior centers and other nonprofit and 
public organizations to help meet critical community needs.

Hours of Volunteer Service: 38,192
Number of Volunteers: 305
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5311: Rural Public Transportation

Anyone can ride!  There are no eligibility requirements for general public riders.  
Passengers must call our Dispatch Center at least 48 hours in advance to make 
reservations.  Once the schedule has been completed, the rider will be notified by phone 
of their pick-up time.  General public riders are charged a nominal fee based on pick-up 
and drop-off locations. 

We have several contracts with outside agencies to transport their members to 
appointments and facilities.  These include TennCare, Vocational Rehabilitation, 
Workforce Investment, Senior Citizen Centers, Logisticare, the Foster Grandparent 
Program, CSBG, LeBonheur Community 
Outreach, and the Area Agency for Aging 
and Disabled.  Each contracting agency 
has eligibility requirements for their 
members.  Riders approved by these 
programs are able to access transportation 
for little or no charge.  

Passengers: 8,280
Trips: 172,433
Miles: 1,762,568

5311(f): Fixed Route Service 
Scheduled to begin in early 2011, this new program will provide fixed route services 
between Savannah and Jackson with stops in Selmer and Henderson.  We will begin 
this service with two round trips per day and add more routes based on demand.  Each 

route will include a stop at the JTA/Greyhound 
Transit Center connecting our rural public 
transportation system with a nation-wide public 
transportation network.  Other stops may include 
area universities and colleges, major employers, 
and key shopping destinations along the fixed 
route.  Also in planning are regular routes to 
McKeller-Sipes Airport to connect with commuter 
flights to Atlanta and Nashville.  

Transportation
Diana Turner, Director

Diana joined Southwest in May 2005.  She graduated from the University of North 
Alabama with a degree in Secondary Education with concentrations in Social Science, 
History, and Geography.  Prior to coming to SWHRA, Diana worked for McNairy County 
Government as the Solid Waste Director.  She has 15 years experience working for 
governmental agencies.  Diana has earned Continuing Education Certificates from the 
U.S. Department of Transportation’s Transit Safety Institute in Bus Collision Investigation, 
Transit System Security, Transit System Safety, and Managing Transit Emergencies. 

The Transportation Department provides safe, reliable on-demand transportation for all 
residents of Southwest Tennessee, averaging about 400 trips per day.  2009-2010 brought 
many changes to the Transportation Program:  centralized dispatching, expanded JARC 
Program, $1.4 million in new vehicles, and funding for a new fixed-route bus service.  

Watch for our "Delivering Hope" logo 
featured on select new vehicles.

Map to left illustrates the proposed 5311(f) fixed 
route service scheduled to begin early 2011.
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Central Dispatching

In 2009 we consolidated all dispatching operations 
into our central office.  Using the RouteMatch Transit 
Management Program, our central dispatchers coordinate 
our resources as one central unit.  This replaces our 
old system of eight separate county units.  With central 
dispatching we improved operational efficiencies, doubled 
our trips, reduced our cost per trip, and added $300,000 
to our fund balance!

Job Access/Reverse Commute

Job Access provides low-income workers free 
transportation to and from area worksites, job search, and 
job training.  For children of qualified riders, we provide  
transportation to and from a daycare facility.

Clients Served: 60

Our Transportation Resource Network

ARRA funded the purchase of $1,398,000 in new 
inventory, replacing several older vehicles (exceeding 
150,000 miles) much earlier than expected.  We replaced 
eight 15-passenger vans, 17 lift-equipped vans, five 8+2 
lift-equipped mini buses, and a new maintenance vehicle.  
On order are nine additional 12+2 lift-equipped mini buses 
with expected delivery by the end of 2010.  

Our transportation fleet now includes:

Lift-equipped vans 28
Lift-equipped mini buses 21

15-passenger vans 24
7-passenger minivans 6

24-passenger mini buses 7
Maintenance truck 1

Sedan 1
Total 88

* ARRA: American Recovery and Reinvestment Act (Stimulus)

SWHRA Dispatchers from left to right:
Tabitha McDaniel, Ernestine Perkins, Tilda Pearson, 

Mary Williams, & Doris Arnold. 

Dual computer monitors help streamline the 
central dispatching process.
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Workforce Investment Act
 Lafayette McKinnie, Director

Lafayette McKinnie joined the agency as Director of the Local Workforce Investment 
Area 11 (LWIA-11) in June 1998. He has an extensive career spanning 20 years in the 
administration and operation of workforce development grant programs and working 
at the local level designing, implementing, and administering federal grant programs.  
Prior to his current position, he served as Director of the Job Training Partnership 
Act Program.  He also worked with other programs to include the Comprehensive 
Employment and Training Act (CETA) and the Manpower Development and Training 
Act (MDTA).  His affiliations include Tennessee Hospital Association’s Workforce 
Committee, Phi Beta Sigma Fraternity member.

LWIA-11 is an employment and training department.  We help adults and youth develop 
skills to overcome employment barriers, gain employment, and supply them with the 
training and skills necessary to become self sufficient.  Our goal is to train participants 
for an occupation with a “career ladder” or room for advancement. 

Adult Program

This program assists adults entering or re-entering the 
workforce with services including core and intensive 
services, job training, support services, and On-The-Job 
(OJT) training. Other services are also available through 
the partners at the Tennessee Career Centers located 
throughout our area. 

Adults Served - Total: 3,396
*ARRA Funds: 455

*Incumbent Worker:
*included in the total

1,158

 

Career Readiness Certificate 
This program helps workers earn a Career Readiness 
Certificate (CRC) based on Workkeys assessments.   
This nationally recognized certificate demonstrates to 
potential employers that the certificate holder has the 
basic workplace skills required for 21st century jobs.

Participants: 1,261
Certificates Earned: 1,070

Dislocated Worker

With services similar to our Adult Program, the dislocated 
worker program targets workers who lost their job through 
no fault of their own, due to permanent layoff or closure of 
a business, plant or enterprise. 

Total Served - Regular Funds: 1,581
ARRA Funds: 633

Incumbent Worker Funding 
LWIA-11 utilized Incumbent Worker Funding (special 
funding designed to assist employers in upgrading the 
skills of their current employees) from the Tennessee 
Department of Labor and Workforce Development to help 
assist seven employers in our area. The total funding 
amount secured for Incumbent Worker Training in our 
area was $199,342.00. 

Participants: 1,258Andre Rockett & Thomas Toone receive CRCs.
Pictured, left to right, are Merita Stone, Lucy Locke, Andre 

Rockett, Thomas Toone, Lafayette McKinnie, Nick Pappas, and 
Weldon Trevethan. 

Valspar Incumbent Worker
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National Emergency Grant

This special disaster grant provided funding 
to create Disaster Relief Employment.  
These temporary jobs assisted with the 
clean up and restoration efforts in areas 
impacted by the May 2010 floods.

Participants: 134

Summer Youth Program

The Summer Youth Program involves the 
youth in our area in special classroom 
activities, job shadowing, and work 
experience.    

Enrollment: 1,351
Worksites: 532

Youth Program

The Youth Program includes two major 
components: younger youth programs and 
older youth programs.

The younger youth component (the in-
school program) includes the JTG program 
for high school seniors and dual enrollment 
programs that allow high school students to 
earn college credits.

The older youth component includes 
various programs such as GED preparation, 
work readiness classes, work experience, 
occupational skills training, advanced 
training, and job placement.

JAG Program: 141
Other: 2,063

Benton County - WIA
60 North Church Street
Camden, TN  38320
(731) 584-1711

Decatur County - WIA
20 North Pleasant Street
P.O. Box 280
Decaturville, TN  38329
(731) 852-4811

Haywood County - CC
140 South Wilson	
Brownsville, TN  38012
(731) 779-0868

Madison County - CC
West TN Career Center
362 Carriage House Drive
Jackson, TN  38305
(731) 668-2040

Carroll County - CC
470 Mustang Drive
Huntingdon, TN  38344
(731) 986-5935 or 8217

Hardeman County - CC
602-A Tennessee Street
Bolivar, TN  38008
(731) 658-4073

Henderson County - CC
67 West Church Street, Suite A
Lexington, TN  38351
(731) 968-0276

McNairy County - WIA
701-B Industrial Park Rd
Selmer, TN  38375
(731) 645-7264

Chester County - WIA
269 North Church 
Henderson, TN  38340
(731) 989-5160

Hardin County - CC
2113-B Wayne Road
Savannah, TN  38372
(731) 925-4169

Henry County - CC
1023 Mineral Wells Avenue, Suite F
Paris, TN  38242
(731) 642-2837

Weakley County - CC
135 S. Poplar Suite B
Dresden, TN  38225
(731) 364-5335

WIA = WIA Office Only
CC = Career Center & WIA

LWIA-11 Locations

Jimmy Bell
 Assistant Director

Jimmy has been with the agency 
as Assistant Director of the Local 
Workforce Investment Area 11  
(LWIA-11) since 2002.  Previously, 
he worked in the private sector 
for 31 years serving as Director 
of Quality Assurance for two 
manufacturing companies. His 
experience gained working in both 
the public and private sectors has 
strengthened his ability to assist 
those we serve in LWIA-11.

Summer Youth participants employed at 
Pinson Mounds State Park.

TTC Crump ARRA LPN 
Graduation Class of 2010

* ARRA: American Recovery and Reinvestment Act (Stimulus)
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SOUTHWEST HUMAN RESOURCE AGENCY
UNAUDITED BALANCE SHEET

June 30, 2010

ASSETS
Current Assets:

Petty Cash $ 100
Cash in Central Bank (60,700)
Grant Funds Receivable 3,858,138
Allowance for Doubtful Accounts (15,000)
Prepaid Workman's Comp. 196,118
Prepaid Postage 1,039
USDA Commodities 614,365

Total Current Assets $ 4,594,060
Fixed Assets:

Land $ 8,324
Buildings 413,821
Leasehold Improvements 1,062,105
Vehicles 3,402,276
Radios 152,620
Furniture and Equipment 848,967
Leased Equipment 27,754

Total Fixed Assets $ 5,915,867

Total Assets $ 10,509,927

LIABILITIES AND FUND EQUITY
Liabilities:

Accounts Payable $ 850,652
Accrued Annual Leave Payable 348,176
Accrued Payroll 56,401
Accrued Payroll Taxes and Benefits Payable 120,842
Unapplied Grant Funds 5,791
Deferred Revenue 29,506

Total Liabilities $ 1,411,368

Fund Equity:
Unreserved Fund Balance $ 1,011,394
Reserved Fund Balance - Transportation 1,246,226
Reserved Fund Balance - THDA House 113,550
Reserved Fund Balance - Prepaids 197,157
Reserved Fund Balance - USDA Inventory 614,365
Investment in Fixed Assets 5,915,867

Total Fund Equity $ 9,098,559

Total Liabilities and Fund Equity $ 10,509,927

Unaudited Balance Sheet

WIA
$9,663,346
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southwest human resource Agency
Changes in Fund Balance

For the Fiscal Year ended June 30, 2010

Fund Balances Beginning Current Year ending
unrestricted 1,027,815.30 (16,422.49) 1,011,392.81
transportation 916,009.29 330,214.55 1,246,223.84
house 174,914.00 (61,367.14) 113,546.86
Commodities 291,836.00 322,525.28 614,361.28
Prepaids 193,391.00 3,766.00 197,157.00

total 2,603,965.59 578,716.20 3,182,681.79

*Revenues by Department

Community Outreach
$1,278,774

Community Services
$7,382,102

Head Start
$5,312,336

Senior Services
$2,129,095

Transportation
$4,356,793

WIA
$9,663,346

* Local revenues of $330,275 not included in chart.

Changes in Fund Balance
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REVENUES AND OTHER FINANCING SOURCES

Other Total
Federal/State Financing Revenues and
Grant Funds United Way Local In-kind Sources Other Sources

Community Services Block Grant 626,498  108 (1,757) 624,849
ARRA Community Services Block Grant 602,765  602,765
ARRA TANAF 19,546 19,546
Low Income Home Energy Assistance Program 2,892,041 2,892,041
ARRA Weatherization Assistance Program 2,026,324 2,026,324
Commodities 79,380 79,380
Commodities Distributed 987,150 (322,525) 664,625
Federal Emergency Management Assistance 14,761 14,761
ARRA Federal Emergency Management Assistance 5,237 5,237
Housing Opportunities Using State Enc. Payback Funds 7,234 61,367 68,601
HOME 305,430 16,750 322,180
Community Development 3,906 1,972 5,878
Workcamp 6,787 460 7,247
CDBG Homeless 41,000 1,700 5,968 48,668
Neighborhood Stabilization Grant 653,932 1,225 (31,823) 623,334
Homebuyer Education 450 353 803
Summer Food Program 450,133 450,133
Representative Payee 207,576 (3,072) 204,504
Foster Grandparents 205,441 913 19,959 1,957 228,270
Retired Senior Volunteer Program 43,013 30,466 3,023 76,502
Nutrition 642,170 51,500 79,183 139,656 (63,938) 848,571
Homemaker 49,392 20,000 68 (1,664) 67,796
Options - Personal Care 48,263  (4,623) 43,640
Options - Homemaker 75,730 9 (1,847) 73,892
Options - Home Delivered Meals 147,731 (14,339) 133,392
Medicaid Waiver -  Homemaker 64,979 868 65,847
Medicaid Waiver - Home Delivered Meals 110,246 10,270 (7,800) 112,716
Medicaid Waiver - Personal Care Attendant 194 928 7 522 202 450

SCHEDULE OF SPECIAL REVENUE FUND REVENUES, EXPENDITURES, AND OTHER FINANCING SOURCES AND USES
FOR THE YEAR ENDED JUNE 30, 2010
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Medicaid Waiver - Personal Care Attendant 194,928 7,522 202,450
Medicaid Waiver - Personal Care 39,480 1,626 41,106
Medicaid Waiver - Respite 17,737 1,102 18,839
Medicaid Waiver - Home Modification 155,703 (4,959) 150,744
Caregiver - Personal Care 8,447 (959) 7,488
Caregiver - Respite 6,464 (389) 6,075
Caregiver - Homemaker 27,486 (6,331) 21,155
Caregiver - Home Delivered Meals 24,930 985 4,697 30,612
Transportation (Section 5311) 1,841,464 1,218,793 30,114 (390,824) 2,699,547
Job Access (Section 3037) 118,418 (78,811) 39,607
Fleet Service 0 143,766 143,766
ARRA Transportation Capital 1,390,886 4,797 1,395,683
Transportation (Section 5309) 87,335 (9,145) 78,190
Headstart 3,952,598 64 30,655 990,905 301 4,974,523
ARRA Headstart 281,669 281,669
Parent Involvement 56,144 56,144
Adult 1,439,658 1,439,658
ARRA Adult Stimulus 604,737 604,737
Youth 1,722,240 1,722,240
ARRA Youth Stimulus 993,596 993,596
ARRA Youth Stimulus 5% Funds 35,000 35,000
Youth City of Jackson 19,277 19,277
Dislocated Worker 2,506,597 2,506,597
ARRA Dislocated Worker Stimulus 1,471,568 1,471,568
Disabilities Navigator 33,300 31 33,331
Career Readiness 18,374 18,374
Fast Track 21,120 21,120
Incumbent Worker Grants 194,004  194,004
Statewide Nursing 148,595 148,595
West Tn. Career Center 46,920 46,920
Paris Career Center 107,638 107,638
EDC Southern Strategies 145,691 145,691
Jobs for America's Graduates 155,000 155,000
Local 216,950 113,325 330,275

28,109,597 72,477 1,634,467 1,211,100 (574,921) 30,452,720
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 Other Total
 Fringe   Financing Expenditures

Salaries Benefits Other In-Kind Uses and Other Uses
Community Services Block Grant 297,453 101,134 226,262 624,849
ARRA Community Services Block Grant 602,765 602,765
ARRA TANAF 16,744 2,802  19,546
Low Income Home Energy Assistance Program 138,300 46,326 2,707,415 2,892,041
ARRA Weatherization Assistance Program 144,388 32,636 1,849,300 2,026,324
Commodities 26,130 11,198 42,052 79,380
Commodities Distributed 664,625 664,625
Federal Emergency Management Assistance 14,761 14,761
ARRA Federal Emergency Management Assistance 5,237 5,237
Housing Opportunities Using State Enc. Payback Funds 68,601 68,601
HOME 322,180 322,180
Community Development 5,878 5,878
Workcamp 7,247 7,247
CDBG Homeless 24,030 10,298 14,340  48,668
Neighborhood Stabilization Grant 79,758 24,538 519,038 623,334
Homebuyer Education 803 803
Summer Food Program 49,661 11,034 389,438 450,133
Representative Payee 7,043 2,799 194,662 204,504
Foster Grandparents 33,405 8,845 166,061 19,959 228,270
Retired Senior Volunteer Program 26,452 8,371 11,213 30,466 76,502
Nutrition 82,616 27,620 598,679 139,656 848,571
Homemaker 45,678 11,922 10,196 67,796
Options - Personal Care 32,075 8,275 3,290 43,640
Options - Homemaker 53,251 12,326 8,315 73,892
Options - Home Delivered Meals 34,561 11,963 86,868 133,392
Medicaid Waiver -  Homemaker 50,835 11,164 3,848 65,847
Medicaid Waiver - Home Delivered Meals 31,541 13,086 68,089 112,716
Medicaid Waiver - Personal Care Attendant 152,998 34,715 14,737 202,450

FOR THE YEAR ENDED JUNE 30, 2010
SCHEDULE OF SPECIAL REVENUE FUND REVENUES, EXPENDITURES, AND OTHER FINANCING SOURCES AND USES
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EXPENDITURES AND OTHER FINANCING USES

Medicaid Waiver Personal Care Attendant 152,998 34,715 14,737 202,450
Medicaid Waiver - Personal Care 32,162 6,640 2,304 41,106
Medicaid Waiver - Respite 14,709 3,242 888 18,839
Medicaid Waiver - Home Modification 150,744 150,744
Caregiver - Personal Care 5,943 1,152 393 7,488
Caregiver - Respite 4,856 918 301  6,075
Caregiver - Homemaker 16,201 3,672 1,282 21,155
Caregiver - Home Delivered Meals 8,197 3,021 19,394 30,612
Transportation (Section 5311) 1,225,307 439,429 1,004,697 30,114 2,699,547
Job Access (Section 3037) 13,619 3,697 22,291 39,607
Fleet Service 143,766 143,766
ARRA Transportation Capital 1,395,683 1,395,683
Transportation (Section 5309) 78,190 78,190
Headstart 2,064,315 690,104 1,229,199 990,905 4,974,523
ARRA Headstart 167,443 39,899 74,327 281,669
Parent Involvement 56,144 56,144
Adult 243,687 82,820 1,113,151 1,439,658
ARRA Adult Stimulus 48,419 5,059 551,259 604,737
Youth 691,543 201,314 829,383 1,722,240
ARRA Youth Stimulus 761,876 107,893 123,827 993,596
ARRA Youth Stimulus 5% Funds 31,225 2,538 1,237 35,000
Youth City of Jackson 16,304 1,887 1,086 19,277
Dislocated Worker 275,255 94,400 2,136,942 2,506,597
ARRA Dislocated Worker Stimulus 81,761 8,627 1,381,180 1,471,568
Disabilities Navigator 22,705 6,341 4,284 33,330
Career Readiness 14,063 1,952 2,359 18,374
Fast Track 21,120 21,120
Incumbent Worker Grants 194,004 194,004
Statewide Nursing 148,595 148,595
West Tn. Career Center 46,920 46,920
Paris Career Center 107,638 107,638
EDC Southern Strategies 145,691 145,691
Jobs for America's Graduates 155,000 155,000
Local 330,275 330,275

7,066,509 2,095,657 19,293,930 1,211,100 0 30,452,720
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Supporters and Funding Partners

Funds for Printing and Distributing 
this Publications are Provided Under

Tennessee Department of Human Services

Southwest TN Development District

United States Dept. of Health & Human Services

Corporation for National & Community Services

Tennessee Department of Agriculture

Federal Emergency Management Agency

Tennessee Department of Transportation

United States Department of Agriculture

Tennessee Housing Development Agency

Tennessee Dept. of Labor & Workforce Development

United Way of West Tennessee, Inc.


