
F riends 

As we wind up 2018 
and look forward to 2019 it 
gives us time to reflect on the 
success stories that could be 
told from the services pro-
vided by our dedicated staff 
at Southwest Human Re-
source Agency. I am truly 
blessed to serve with others 
who care so much as we try 
to meet the needs of so many 
with our umbrella of safety 
net services. The New Year 
will surely bring challenges, 
but rest assured that we are 
ready and able to meet those 
challenges head on with so-
lutions that will once again 
show why we are one of the 
very best service organiza-
tions in Tennessee. 

On December 13th our Agen-
cy held its annual Open 
House as we welcomed many 
of our friends and partners 
to share in some good food 
and even better fellowship. 
And then on December 14th 
our Employees and members 
of our Board enjoyed a fes-
tive Holiday celebration at 
the beautiful J L Acres event 
complex. Our SWHRA tradi-
tional Christmas breakfast 
was held at the Central office 
on December 21st with an 

on December 21st with 
an outstanding program 
presented by one of our 
own Dianne Reeves who 
has worked for South-
west for 33 years. Di-
anneôs Granddaughter 
Amaya Mickens was 
also in hand to perform 
a beautiful rendition of 
ñMary Did you know.ò   

At the recent Tennessee 
Public Transportation 
Conference several of 
our dedicated transit 
staff was recognized. 
Tilda Pearson who 
serves as Dispatch Cen-
ter Supervisor was se-
lected as The TPTA Ru-
ral Support Employee of 
the Year for 2018. On a 
normal day in our Pub-
lic Transportation de-
partment Tilda will help 
coordinate as many as 
600 trips per day and is 
always able to accom-
modate the many cli-
ents with this and other 
services provided by our 
agency. 

Max Gately placed 1st in 
the Conversion Van di-
vision at the TPTA Road
-eo competing with 
some of the best drivers 
from across the State. 
These drivers are 

judged on a pre-trip 
inspections test, profes-
sional appearance, 
driver etiquette, and 
navigate through an 
obstacle course.  As the 
winner of this driving 
completion Max was 
able to bring home to 
SWHRA the ñBig 
Wheelò which will be 
proudly displayed in 
our Transportation de-
partment until next 
yearôs competition.  

This is the second State 
championship for Max 
as now he will compete 
in the Nationals in 
June.   

Happy New Year!!! 

Mike Smith 

Executive Director  

Southwest Human     

Resource Agency 
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CONTACT US: 

www.swhra.org 

Southwest HRA 

P.O. Box 264 

Henderson, TN 38340 

731-989-5111 

1-800-372-6013 
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Head Start   
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Chester County 

Head Start center 

wore their best 

costumes and made 

their way through 

the Central Office 

for their annual 

Trick or Treat   

festivities. 



Central Office Halloween Fun 
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Upcoming Dates to Remember 
Head Start: 

Pre-Registration for 2019-2020 school year  

will begin January 8th 

Spring Break Dates 

March 18-22 for 

Decatur Co 

March 25-29 for 

Chester, Hardeman, McNairy, Hardin,  

Haywood, & Henderson Counties 

 

Office Closed: 
New Yearôs - Dec 31st & Jan 1st 

Martin Luther King, Jr Day - January 21st 

Presidentôs Day - February 18th 

 

Commodities Schedule ** January -March 2019  

McNairy Co - National Guard Armory         

Thursday, February 7                                   

Hardin Co - Fairgrounds Building                   

Thursday, February 14                                     

Chester Co - National Guard Armory                

Thursday, February 21                                    

Henderson Co - Old Brown Shoe Building                         

Thursday, February 28 

 

Bulk Pickup will be on Wednesday at 9am 

Bulk truck deliveries will be on Wednesday morning                                                                                                 

Hardeman Co - National Guard Armory               

Thursday, January 10                                       

Madison Co - Oman Arena                   

Thursday, January 17                                              

Decatur Co - Fairgrounds Building       

Thursday, January 24                                              

Haywood Co - National Guard Armory            

Thursday, January 31                                                         

 

*Pickup Time is always 8am-12pm                                                                     
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Transportation Roadeo ðKnoxville      

SWHRA Transportation traveled to Knoxville 

November 6-9, 2018 for the Tennessee Public 

Transportation Association (TPTA) Confer-

ence and Expo to compete in the annual Road-

eo. 

Our driver, Max Gately, took 1st place in the 

conversion van division and brings home the 

Big Wheel! 

Transportation Supervisor, Tilda Pearson,    

received Rural Support Employee of the Year! 

And finally, SWHRA brought home the Spirit 

Stick!  
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Southwest Human Resource Agency                                                        

Annual Board of Directors Meeting and Dinner                                           

October 9, 2018  

Employee of the Year:  Renee Coughlin  

This year, the 2017-2018      

Southwest HRA                       

Employee of the Year is: 

 

Mrs. Renee Coughlin  

 

Renee has been with the Agency 

for more than 23 years.  She has 

held positions in the Child Care 

Program, WIOA Program, and 

currently serves as the Human 

Resources Assistant.   

Renee is not afraid to speak her 

mind and is always eager to offer 

suggestions ï for the betterment 

of the HR Department and the 

Agency.  She has a positive atti-

tude and works well with all co-

workers. 

Renee has done an outstanding 

job organizing a safety commit-

tee, managing workers' compensa-

tion claims, and coordinating risk 

management training and aware-

ness.  Reneeôs efforts have al-

lowed the agency to reduce work 

comp claims by more than 60% as 

well as reduce the agencyôs work 

comp rates and annual premiums.  

Renee enjoys her work (most 

days) and you will often hear her 

say, ñSWHRA is a great place to 

work and we do good things for 

people.ò 

In alphabetical order, nominees         

included: 

Jacqueline Bingham                             

Administrative Assistant for Head 

Start 

Amie Croom                                            

Nutrition Specialist for Head Start 

Brandy Davis                                          

Administrative Assistant for Com-

munity Services 

Larry Jones                                            

Network Administrator 

Mary Jones                                                  

Family Case Manager in Haywood 

County for Head Start      

Jerry Oliver (J.O.)                                     

Community Development Coordina-

tion Manager 

Dustin Scott                                              

Assistant Community Service Center 

Coordinator in Madison County 

Milyn White is this yearõs recip-

ient of the Sam Dawson Leader-

ship Scholarship sponsored by 

Hunt Services, Inc.                   

Milyn is the daughter of Lynn 

Newman, Network Administra-

tor Assistant.  

Congratulations Milyn!  
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5 Years 

William Tommy Austin             Alithian M. Johnson                    

Kenneth E. Buie              Joel David Johnson                       

Alma J. Burton              Stephanie N. Lazar                                

Ronald Butler              Melissa L. Medford                          

Annette Davis              Velma Reed                          

Toi M. Davis              Donna J. Stanley                 

Max R. Gately, Jr.              Dina M. Thomas                 

Alice V. Green              Pearlie M. Thompson         

Eliza M. Harris              Valessa I. Weatherford            

Yawanda F. Hubbard             Carolyn D. Weatherly 

   10 Years 

Pamela M. Boyer              Jadeson M. Moody                  

James Russell Brown             Emily L. Pettigrew                

Pamela L. Hammond             Linda F. Pettigrew            

Angela L. Jones              Janet L. Phelps                 

Christy McMahan              Judy A. VAndiver  

   15 Years                  20 Years 

Jimmy Bell              Marlene Grandberry                                

Sharla D. Franklin              Gloria Holida                     

Jeri L. Mills              Donna Mason  

   25 Years                  30 Years 

Kimberly Lovis              Mary L. Williams                          

Employee Recognition for Years of Service  

40 Years 

Carrie W. Buck 












