
S ummer is upon us as long days and an 
abundance of sunshine 
makes for time to spend 
outside and enjoy Gods  
wonderful creation. My Dad 
always gave me good advice. 
He said enjoy your work, 
plan to save as much as you 
can of what you make now, 
for the dark days of winter 
are coming. 

The Tennessee Association 
of Human Resource  
Agencies will meet together 
in Franklin for our annual 
Training conference on  
August 24th through the 27th. 
This yearôs training  
conference will be titled 
ñEssential to Tennesseeò.  
Webster defines essential as 
of the utmost importance, 
indispensable, necessary, 
which describes perfectly the 
role of our staff in meeting 
the needs of our 
communities. It will be my 
pleasure to serve as  
moderator of this yearôs  
conference and President of 
TAHRA. 

SWHRA is hiring and has 
several job postings 
currently. You can follow 
these job openings on our 
website at SWHRA.org. 
Southwest HRA is a good 
place to work and offers a 
robust benefit package and 
opportunities for growth and 
advancement.  

We are pleased to introduce 

two new Program Directors 
to our Agency.  

Farris Stout has been  
appointed Program  
Director for the Community 
Services Department. Farris 
will direct programs such as 
USDA Commodities Food 
Distribution, Weatherization 
Assistance, Low Income 
Home Energy Assistance, 
Emergency Home Repair, 
Family Case Management 
and Probation Services.  
Farris brings a wealth of 
knowledge to this position as 
she has served as the  
Community Services Block 
Grant Coordinator for  
several years.  

Lauralee Smith has been 
appointed Program  
Director for the Senior  
Services Department.  
Lauralee will direct  
programs such as Senior  
Nutrition, Foster 
Grandparent, Retired and 
Senior Volunteers, 
Homemaker, Social Services 
Block Grant, and Veteranôs 
Care. Lauralee has served as 
Homemaker Coordinator for 
several years and has 
extensive knowledge of 
Senior programs and 
services.  

New legislation drafted by 
our TAHRA network has 
strengthened the way we 
operate and have added some 
new members to our 
Governing Board of 
Directors. Our Governing 

Board of Directors consists 
of eight County Mayors, the 
Mayor from the City of 
Jackson, two municipal 
Mayors, one State Senator 
and one State House 
member, two members from 
each County and two from 
the City of Jackson. All 
meetings of the Governing 
Board are open to the public 
and invite public input. The 
Governing Board of 
Directors meet on the third 
Thursday of every other 
month. We will have our 
Annual Board of Directors 
meeting on October 28th at 
Union University in Jackson.  

Serving the public is a high 
calling, one I consider an 
honor and privilege. Thanks 
be to God for his blessings.  

Yours in service,  

Mike Smith 
Executive Director  
Southwest Human Resource 
Agency 
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CHOATE SETS UP SHOP IN BOLIVAR 

The week of March 15, 2021, Governor Bill Lee and TNECD 
Commissioner Bob Rolfe announced that Choate Engineering 
Performance will establish operations in Hardeman County. 
 
The newly formed automotive manufacturing company will create 100 
jobs and invest $8 million over the next five years. 
 
"We appreciate Choate Engineering Performance for pledging to create 
100 new, family-wage jobs in Hardeman County, one   of the stateôs 
least economically prosperous counties, and wish the company much 
success with its new operations in Bolivar," Commissioner Rolfe said in 
a press release.  

Success Story ï Southwest LWDA 

Henderson County Jail Building Construction Trades 

(BCT) Program 

ǒ The Henderson County Jail Building Construction Trades Program began as a pilot program to address the need for more 
skilled labor in the construction industry. The program is the first inmate construction training program in the state of Tennes-
see. It began its first cohort of 11 participants in August 2020 and the participants received their certifications in November 
2020. The second cohort of 12 participants began in April 2021. 

ǒ Henderson County has had multiple economic development announcements in the past three years resulting in significant 
job growth. With this growth comes a shortage of affordable housing options for workers relocating to the county. The benefits 
of this program are twofold. It allows individuals with less than one year left of their sentence to participate in a training pro-
gram that will lead to stackable credential training and a prevailing wage job, while also providing more skilled workers to 
build housing options for the growing workforce. 

ǒ WIOA Title I formula funding was utilized for the first cohort, and Rural Initiative funding is being utilized for the second 
(current) cohort with 12 participants. Hardin County Jail has started a Certified Production Technician class with 18 partici-
pants through the Rural Initiative Grant.  

ǒ The program was a partnership with Southwest Local Workforce Development Board and the American Job Center, Adult 
Education, TCAT Jackson, West TN Home Builders Association, Henderson County Jail, and local employers. 

ǒ Southwest TN Adult Education assists in preparing the participants prior to the start of the class with mathematics and other 
related instruction while also acting as mentors throughout the process to ensure successful completion. Participants learn 
construction trade skills through curriculum and hands-on work provided through TCAT Jacksonôs Building Construction 
Trades program. Upon completion, they are issued a certificate and paired with local employers for work. Some employers 
have also opted to participate in On-the-Job Training (OJT) contracts. 

ǒ The Southwest LWDA views this program as a success story and best practice because it represents a collaborative part-
nership amongst community stakeholders that recognized multiple workforce needs in 
a rural community and found a solution while helping a target population.  

https://tnecd.com/news/governor-lee-commissioner-rolfe-announce-choate-engineering-performance-to-establish-operations-in-hardeman-county/?utm_source=Subscribers&utm_campaign=46015c3a05-EMAIL_CAMPAIGN_2019_06_03_04_13_COPY_01&utm_medium=email&utm_term=0_29
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Lisa Smith                                           
Community Services Director                

35 Years of Service 

Ramona Bishop                     
Senior Services Director                      
25 Years of Service 

Dianne Reeves                        
Senior Services Nutrition Coordinator                      

35 Years of Service 

Genita Huskey                                           
Decatur County CSC Coordinator                

35 Years of Service 

Mary Williams                      
Transportation Dispatcher                     
33 Years of Service 

Peggy Rivers                          
Hardeman County CSC Coordinator                      

30 Years of Service 

Martha Alexander                                            
Senior Services SCSEP Project Director 

29 Years of Service 

Mayriene Moten                      
Head Start Family Service Asst Mgr                     

29 Years of Service 
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Community Services  

Meet our new Community Services Director  

Farris Stout began working at Southwest Human  
Resource Agency with the Summer Food Service  
Program in 2011. She began working full-time for 

the agency in May 2015 as administrative assistant 
for the Community Services Department. In  
September 2015, she was chosen to lead the new 
Comprehensive Family Case Management program. 
While working with families, Farris developed a 

passion for helping and empowering others. She was 
named Community Services Block Grant (CSBG) 
Coordinator in December 2020. Farris is a National-
ly Certified Results Oriented Management and  
Accountability (ROMA) Trainer and University of 

Memphis graduate. 
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Upcoming Calendar of Events: 

Fall Training & Road-eo  

September 30 -  October 3 

Training @ Central Office                    
each morning 

Road-eo @ Gene Record Park                  
in afternoon 

TPTA Conference & Road-eo 

October 19-22 

Frankin, TN 

SWHRA Transportation held its annual CPR/First 
Aid/AED Training in April. 

Chester County CSC 

269 N. Church St. 

Henderson, TN 38340 

(731) 989-3879 

Decatur County CSC 

2039 Hwy 641 South 

Parsons, TN 38363 

(731) 847-8160 

Hardeman County CSC 

793 Tennessee St. Suite A 

Bolivar, TN 38008 

(731) 658-9292 

Hardin County CSC 

885 Pickwick Rd. 

Savannah, TN 38372 

(731) 925-5405 

Haywood County CSC 

1149 Tammbell Street 

Brownsville, TN 38012 

(731) 772-2644 

Henderson County CSC 

340 Natchez Trace Drive Suite A 

Lexington, TN 38351 

(731) 968-6802 

McNairy County CSC 

701 Industrial Park Dr. 

Selmer, TN 38375 

(731) 645-5739 

Madison County CSC  

1124 Whitehall Street 

Suite 201-A 

Jackson, TN 38301 

(731) 423-8768 

 

Community Service Centers are located:  
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At the announcement included, from left to right: 

Brian James, Healthy Communities 

Steve Raper, Jackson Energy Authority 

Roland Fisher, Jackson Energy Authority 

Mike Smith, Executive Director of Southwest HRA 

Vicki Lake, Chair of the Jackson CRA 

Doreen Graves, West TN Liaison for THDA 

Mayor Scott Conger, City of Jackson 

Patti Pickler, Community Outreach Dir, Southwest HRA 

Chris Alexander, Healthy Communities 

Hal Crocker, Healthy Communities 

Southwest Tennessee Community Development 
Corporation is proud to announce the THDA HOME 
CHDO 2020 grant award of $1 million to build 
more than six (6) affordable houses in the City of 
Jackson, TN.  These houses will be along Dupree St 
and Hatton St.  We know these are two vital areas in 
Jackson around the new JCM campus and Madison 
Academic schools. 

The grant was a new concept for THDA; encourag-
ing community partnerships to encourage success in 
the grant.  Partners along with Southwest TN CDC 
included in the grant include: 
 

The City of Jackson – who will contribute funds to 
assist homebuyers with down payment costs and/or 
closing costs 

The Jackson CRA – who will contribute properties 
they currently own from the Blight Elimination Pro-
gram 

Healthy Communities – who has a large contribu-
tion to both of these areas.  Not only with the 
schools but with the administration of the Blight 
Elimination Program across the City of Jackson. 
These houses will be constructed on properties 
where blighted houses have been torn down and 
now will be re-vitalized through this grant. 

Jackson Energy Authority – who has always assisted 

Southwest TN CC with non-profit discounts to make 

our housing more affordable for our home buyers. 

Important Upcoming Agency Dates: 
 

Head Start First Day of School: 
Monday, August 16, 2021 
 

Governing Board Meeting: 
Thursday, August 19, 2021 @ 1:00 pm 
Central Office 
 

TAHRA Annual Training Conference: 
Tuesday-Friday, August 24-27, 2021 

 
 

 
 
 

Office Closings: 
 
Labor Day:  
Monday, September 6, 2021 
 
Veterans Day: 
Thursday, November 11, 2021 
 
Thanksgiving: 
Thursday & Friday, November 25-26, 2021 
 
Christmas: 
Thursday & Friday, December 23-24, 2021 
 
New Year: 
December 31, 2021 & January 3, 2022 
 



Page 7 SOUTHWEST HUMAN RESOURCE AGENCY 

Meet our new Senior Services Director  

Lauralee Smith has been employed by Southwest 
Human Resource Agency since July 2007 when she 
started as a Childcare Specialist. July 2009, she 
joined the Senior Services Department as the  
Homemaker Program Coordinator where she has 
remained until recently taking this new role as the 
Senior Services Director. 

Everyday Ways to Help Your Elderly Neighbors  

¶ !ǎƪ ƛŦ ŀ ƴŜƛƎƘōƻǊ ƴŜŜŘǎ ŀƴȅǘƘƛƴƎ ŦǊƻƳ ǘƘŜ ƎǊƻŎŜǊȅ 
ǎǘƻǊŜΦ 9ǾŜǊȅƻƴŜ ŦƻǊƎŜǘǎ ǘƻ ōǳȅ ǎƻƳŜǘƘƛƴƎ ŀǘ ǘƘŜ ƎǊƻŎŜǊȅ 
ǎǘƻǊŜ ŦǊƻƳ ǝƳŜ ǘƻ ǝƳŜΦ ¢ƘŀǘΩǎ ŀ ƳƛƴƻǊ ƛƴŎƻƴǾŜƴƛŜƴŎŜ ǘƻ 
Ƴƻǎǘ ǇŜƻǇƭŜΣ ōǳǘ ƛǘ Ŏŀƴ ƘŀǾŜ ŀ ƳǳŎƘ ōƛƎƎŜǊ ƛƳǇŀŎǘ ƻƴ 
ŜƭŘŜǊƭȅ ǇŜƻǇƭŜ ǿƘƻ ƘŀǾŜ Ƴƻōƛƭƛǘȅ ƛǎǎǳŜǎΦ .ŜŦƻǊŜ ǘŀƪƛƴƎ 
ǘǊƛǇǎ ǘƻ ǘƘŜ ƎǊƻŎŜǊȅ ǎǘƻǊŜΣ ƳŀƪŜ ƛǘ ŀ Ƙŀōƛǘ ǘƻ Ŏŀƭƭ ŀƴ Ŝƭπ
ŘŜǊƭȅ ƴŜƛƎƘōƻǊ ŀƴŘ ŀǎƪ ƛŦ ƘŜ ƻǊ ǎƘŜ ƴŜŜŘǎ ŀƴȅǘƘƛƴƎΦ 
 
 
Å    LƴǾƛǘŜ ǎŜƴƛƻǊǎ ƻǾŜǊ ŦƻǊ ŘƛƴƴŜǊ ƻǊ ƻǘƘŜǊ ƎŀǘƘŜǊƛƴƎǎΦ 
aŀƴȅ ǎŜƴƛƻǊǎ ŘŜŀƭ ǿƛǘƘ ǎƻŎƛŀƭ ƛǎƻƭŀǝƻƴΣ ǿƘƛŎƘ ƻŎŎǳǊǎ 
ǿƘŜƴ ǘƘŜȅ ƭŀŎƪ ƻǇǇƻǊǘǳƴƛǝŜǎ ǘƻ ƛƴǘŜǊŀŎǘ ǿƛǘƘ ƻǘƘŜǊ ǇŜƻπ
ǇƭŜΦ wŜŎŜƴǘ Řŀǘŀ ŦǊƻƳ ǘƘŜ !ŘƳƛƴƛǎǘǊŀǝƻƴ ƻƴ !ƎƛƴƎ ƛƴŘƛπ
ŎŀǘŜǎ ǘƘŀǘ ор ǇŜǊŎŜƴǘ ƻŦ ǿƻƳŜƴ ƻǾŜǊ ǘƘŜ ŀƎŜ ƻŦ ср ǿŜǊŜ 
ǿƛŘƻǿǎ ŀƴŘ ŀƭƳƻǎǘ ƘŀƭŦ ƻŦ ǿƻƳŜƴ тр ŀƴŘ ƻƭŘŜǊ ƭƛǾŜ 
ŀƭƻƴŜΦ LƴǾƛǝƴƎ ŜƭŘŜǊƭȅ ƴŜƛƎƘōƻǊǎ ǿƘƻ ƭƛǾŜ ŀƭƻƴŜ ƻǾŜǊ ŦƻǊ 
ŘƛƴƴŜǊǎΣ ƳƻǾƛŜ ƴƛƎƘǘǎ ƻǊ ƎŀƳŜ ǿŀǘŎƘŜǎ ƻƴŎŜ ǇŜǊ ǿŜŜƪ ƛǎ 
ŀ ƎǊŜŀǘ ǿŀȅ ǘƻ ƘŜƭǇ ǘƘŜƳ ŀǾƻƛŘ ǎƻŎƛŀƭ ƛǎƻƭŀǝƻƴ ŀƴŘ ƎƛǾŜ 
ǘƘŜƳ ǎƻƳŜǘƘƛƴƎ ǘƻ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻΦ 

Å    IŜƭǇ ǿƛǘƘ ǎƻƳŜ ǿŜŜƪƭȅ ŎƘƻǊŜǎΦ {ŜƴƛƻǊǎ ƭƛǾƛƴƎ ƻƴ ŬȄŜŘ 
ƛƴŎƻƳŜǎ Ƴŀȅ ŬƴŘ ƛǘ ŘƛŶŎǳƭǘ ǘƻ Ƴŀƛƴǘŀƛƴ ǘƘŜƛǊ ƘƻƳŜǎΦ 
wŜƭŀǝǾŜƭȅ ǎƛƳǇƭŜ ǘŀǎƪǎ ƭƛƪŜ ƳƻǿƛƴƎ ǘƘŜ ƭŀǿƴΣ ǘŀƪƛƴƎ ƻǳǘ 
ǘƘŜ ƎŀǊōŀƎŜ ŀƴŘ ŜǾŜƴ ǾŀŎǳǳƳƛƴƎ Ŏŀƴ ōŜ ŘƛŶŎǳƭǘ ŦƻǊ ǎŜƴπ
ƛƻǊǎ ǿƛǘƘ ǇƘȅǎƛŎŀƭ ƭƛƳƛǘŀǝƻƴǎΦ tƛǘŎƘƛƴƎ ƛƴ ǘƻ ƘŜƭǇ ǿƛǘƘ 
ǎǳŎƘ ŎƘƻǊŜǎ ƻƴŎŜ ƻǊ ǘǿƛŎŜ ŀ ǿŜŜƪ ǿƻƴΩǘ ǊŜǉǳƛǊŜ ƳǳŎƘ 
ǝƳŜ ƻƴ ȅƻǳǊ ǇŀǊǘ ŀƴŘ Ŏŀƴ ƘŀǾŜ ŀ ǎƛƎƴƛŬŎŀƴǘ ƛƳǇŀŎǘ ƻƴ 
ǘƘŜ ƭƛǾŜǎ ƻŦ ȅƻǳǊ ŀƎƛƴƎ ƴŜƛƎƘōƻǊǎΦ 

Å    5ǊƛǾŜ ǎŜƴƛƻǊǎ ǘƻ ǊŜƭƛƎƛƻǳǎ ǎŜǊǾƛŎŜǎΦ !ǧŜƴŘƛƴƎ  
ǊŜƭƛƎƛƻǳǎ ǎŜǊǾƛŎŜǎ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ Ƴŀƴȅ ǎŜƴƛƻǊǎΣ ōǳǘ 
ǘƘƻǎŜ ǿƘƻ Ŏŀƴ ƴƻ ƭƻƴƎŜǊ ŘǊƛǾŜ ǘƘŜƳǎŜƭǾŜǎ ǘƻ ǿŜŜƪƭȅ 
ǎŜǊǾƛŎŜǎ Ƴŀȅ ƴƻǘ ōŜ ŀǧŜƴŘƛƴƎ ǘƘŜƳ ŀǎ ƳǳŎƘ ŀǎ ǘƘŜȅ 
ǿƻǳƭŘ ƭƛƪŜΦ ²ƘŜǘƘŜǊ ȅƻǳ ŀǧŜƴŘ ǎǳŎƘ ǎŜǊǾƛŎŜǎ ƻǊ ƴƻǘΣ 
ƻũŜǊ ǘƻ ŘǊƛǾŜ ŀƴ ŜƭŘŜǊƭȅ ƴŜƛƎƘōƻǊ ƻƴ {ǳƴŘŀȅ ƳƻǊƴƛƴƎǎ 
όƻǊ ǿƘŜƴŜǾŜǊ ǿŜŜƪƭȅ ǎŜǊǾƛŎŜǎ ŀǊŜ ƘŜƭŘύΦ wŜƭƛƎƛƻǳǎ ǎŜǊπ
ǾƛŎŜǎ Ŏŀƴ ƘŜƭǇ ǎŜƴƛƻǊǎ ǎǘŀȅ ŎƻƴƴŜŎǘŜŘ ǘƻ ǘƘŜƛǊ ŦŀƛǘƘ ŀƴŘ 
ǘƘŜƛǊ ŎƻƳƳǳƴƛǝŜǎΣ ŀƴŘ ŘǊƛǾƛƴƎ ŀƴ ŜƭŘŜǊƭȅ ƴŜƛƎƘōƻǊ ǘƻ 
ŀƴŘ ŦǊƻƳ ƘƻǳǎŜǎ ƻŦ ǿƻǊǎƘƛǇ ƻƴŎŜ ǇŜǊ ǿŜŜƪ ǿƻƴΩǘ ǊŜπ
ǉǳƛǊŜ ŀ ǎƛƎƴƛŬŎŀƴǘ ŎƻƳƳƛǘƳŜƴǘ ƻŦ ȅƻǳǊ ǝƳŜΦ 
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Amer iCorps Week 

March 7 -13,  2021  

Senior Services: Foster Grandparents Recognition 

After a long year of the Covid, the volunteers were ecstatic about getting    
together in-person again.  The Foster Grandparent Volunteer Program had their 
annual recognition on Thursday June 24, at the Old Store in Jackson, with Ms. 
Jordan Wilson a licensed nurse from  AAAD, who spoke about the CHOICES 
program.  The volunteers, board members,  and staff enjoyed a delicious meal.  
On Friday June 25 there was a drive-through for the FGPS volunteers to come 
receive the Senior Staples RIFA Food Boxes, Recognition Gifts & Awards, 
and other goodies in the gift bag.  

The Foster Grandparent Program will have it's yearly Pre-Service Orientation 
Monday August 9 - 13, 2021 from 9 a.m.  to 3 p.m. with a light breakfast and 
lunch provided daily.  

There will be various training and speakers during the orientation week.  

RSVP Volunteers Made the Paper! 
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Dcd{"Ujqygt"hqt"Tkem"cpf"Ukgttc"Uokvj 
The SWHRA family sends well wishes and 
blessings to Rick and Sierra and their bundle 

of joy! 

Ygneqog"vq"vjg"Yqtnf# 

Henry   

I r v in  Smi th  

July 8, 2021  

11:35 pm  

8 lbs 8 oz  

20 ins  

Our Mission Southwest Human Resource Agency 

P.O. Box 264 

1527 White Avenue 

Henderson, TN 38340 

Phone: 731-989-5111 

Fax: 731-989-3095 

Toll Free: 800-372-6013 

Email: msmith@swhra.org 

www.swhra.org 

                    Follow us  

 The mission of Southwest 

Human Resource Agency is 

to meet the needs of families 

and individuals in our ser-

vice area by delivering social 

services and resources. 

Through effective collabora-

tion with federal, state and 

community partners, we are 

dedicated to enhancing    

quality of life,  promoting 

self-sufficiency, and       

alleviating the effects of  

poverty. 

http://www.swhra.org
https://www.facebook.com/SWHRA/
https://www.facebook.com/SWHRA/
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