
 

Our thoughts and prayers go out to the 

family of Franklin Smith, a true leader 

for West Tennessee. Franklin served 

as Haywood County Mayor and a mem-

ber of the SWHRA Policy Council and        

appointed Executive Director for the  

agency. A true public servant who al-

ways brought a vision for a better to-

morrow to all he came in contact with. 

Franklin was a personal friend and 

mentor to me and so many others and 

he will be missed.  

 

Thank you to all who attended our 

annual Washington D. C. day on the 

hill, we had very productive meetings 

with Senator Marsha Blackburn, Sen-

ator Bill Hagerty, and Congressman 

David Kustoff. Congressman Kustoff 

gave our group a very impressive 

night tour of our nation's Capital.  

 

The SWHRA 13th annual Golf Tourna-

ment was a great success. Even 

though the weather was not the best 

we had a good day with 38 teams par-

ticipating in this year's event. I am 

pleased to report that we raised 

$16,313 dollars that will be used to 

support services to Seniors through 

our in home and community based 

homemaker program, new software 

for our Financial Management ser-

vices to Veterans and Social Security 

recipients, improvements to Senior 

nutrition services, and the establish-

ment of a Diaper Bank program.  

 

A special thank you to Chester County 

Mayor Barry Hutcherson and Snookum's 

Restaurant for preparing our lunch.  

 

Construction will begin soon on four 

new homes in the East Jackson ar-

ea. These homes will be for sale for 

low to moderate income families. 

For additional information contact 

Community Services Director Farris 

Stout at 731-989-5111.  

 

Summer Food Service Program 

(SFSP) was established to ensure 

that children continue to receive nu-

tritious meals when school in not in 

session. Free Meals, that meet the 

Federal Nutrition guidelines, are pro-

vided to all children at approved 

SFSP sites. Summer Food Service 

Program operates during the months 

of May through August. For additional 

information contact our Central office 

at 731-989-5111.  

 

Public Service is a noble calling. 

Thanks to all who accept the call to 

help others.   

 

Yours in  

Service, 

 

Mike Smith 
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M A R C H / A P R I L  2 0 2 3  

S W H R A  N E W S  

I M P O R T A N T  

U P C O M I N G  

A G E N C Y  D A T E S :  

G O V E R N I N G  B O A R D  

M E E T I N G :       

T H U R S D A Y ,         

J U N E  1 5 ,  2 0 2 3  @  

1 : 0 0  P M  

B U D G E T  A N D      

P E R S O N N E L  C O M -

M I T T E E  M E E T I N G  

T H U R S D A Y ,        

J U N E  1 5 ,  2 0 2 3  @  

T B D  

T A H R A  A N N U A L  

T R A I N I N G           

C O N F E R E N C E :      

A U G U S T  2 2 - 2 5  -  

F R A N K L I N  T N  

O F F I C E  C L O S I N G S :  

Juneteenth: 

Monday, June 19, 2023 

 

Independence 

Day: 

Tuesday, July 4, 2023 

 

Labor Day: 

Monday, September 4, 

2023 



This year’s tournament was a great success and made a 

profit that will be used to impact programs, to serve 

children, senior’s, veterans and other low income fami-

lies.  

The funds will be used to purchase: 

 Warmers and Electric Forklift Stacker for Food 

Services Solutions 

 Tablets for senior population – Tech Helps        

program 

 Scrubs and uniforms for the Homemaker Services 

 Financial software program to manage rep payee/

veterans accounts  

 Scanners, tablets and freezers for Senior Nutrition 

 Diaper Bank Program for Chester, Decatur,       

Hardeman, Hardin, Haywood, Henderson,      

Madison and McNairy counties. 
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March 14-16, 2023 – 

Transportation employ-

ees Diana Turner, Betsy 

Riley and Tilda Pearson 

attended the 2023 FTA 

Drug and Alcohol Confer-

ence in San Diego, CA. 

New federal rules and 

best practices were dis-

cussed and lots im-

portant contacts were 

made.  

April 17-20, 2023 – Transportation’s Day on 

Capitol Hill, Washington DC was attended by 

several Governing Board members and 

Transportation employees. We met with Sen-

ator Marsha Blackburn, Senator Bill Hagerty 

and Representative David Kustoff.  

We are extremely grateful to Representative 

Kustoff and his staff for hosting and guiding 

us on a nighttime tour of the US Capitol 

Building.  We also want to thank Senator 

Hagerty for setting up a tour of the White 

House. SWHRA’s Office of Public Transporta-

tion is so appreciative of the relationship we 

have with our elected officials and our board 

members. We could not operate a safe and 

efficient system without their support.  

2 0 2 3  F T A  D R U G  A N D  A L C O H O L  

C O N F E R E N C E   

T R A N S P O R T A T I O N ’ S  D A Y  

O N  T H E  H I L L ,  

W A S H I N G T O N  D . C .   

T E N N E S S E E  P U B L I C  T R A N S P O R T A T I O N  

A S S O C I A T I O N  ( T P T A )  

March 20-23, 2023 – Diana Turner, 

Director and Tilda Pearson, Dispatch 

Center Supervisor attended the Ten-

nessee Public Transportation Associa-

tion (TPTA) Day on the Hill in Nash-

ville. We met with our legislators to 

discuss the state of public transporta-

tion across the state.  
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(Attended TPTA Day on the Hill, Washington D.C. left to right – Tilda Pearson, Mike 

Smith, Diana Tur ner, Mayor Kevin Davis, Mayor Robbie McCready, Mayor Barry 

Hutcherson, Mayor Larry Smith, Senator Bill Haggerty, Mayor Mike Creasy, Mayor 

Sherry Inman, Mayor A J Massey, Mayor David Livingston, Kevin Lipford)  

(TN Tuesday 2023 left to right – Mayor Barry Hutcherson, Mayor 

Kevin Davis, Mayor Robbie McCready, Diana Turner, Mike Smith, 

Senator Bill Haggerty, Senator Marsha Blackburn, Mayor Mike 

Creasy, Tilda Pearson, Mayor Sherry Inman, Mayor Larry Smith, 

Kevin Lipford) 



Since 1965, Head Start programs have been providing education, 
health services, and economic stability in the lives of countless 

children and families. Join us today in wishing Head Start           

programs and staff a very heartfelt happy birthday! 

 

Head Start programs are designed to help young children from 
families with low-incomes, prepare to succeed in school. Through 
evidence-based practices and a comprehensive approach to early 

learning, Head Start programs improve educational and life      

outcomes for children and families. 

 

Did you know that for 58 years, @HeadStartgov programs have    
provided comprehensive services to more than a million children 

each year and their families? 

 

 

Take a look back at some special moments in Head 

Start’s history here: 
https://eclkc.ohs.acf.hhs.gov/about-us/article/head-start-history 
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https://eclkc.ohs.acf.hhs.gov/about-us/article/head-start-history
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As we are looking toward the new program year, we are ex-

cited to be planning lots of new activities for our families. We 

will be working closely with local libraries in all seven counties 

that we serve. Some activities are father reading night, family 

reading night, and breakfast with dads. We also have a new 

partnership with the Salvation Army. They will be working 

with us to have a family movie night and special activities for 

our dads. We will have a “Sneaker Ball” in the spring and our 

annual cardboard box car contest will begin in November. We 

can’t wait to see all the new faces that will be attending Head 

Start in the fall.  

Don’t forget that we are still taking applications for 

the 2023-2024 program year. Please contact your 

local Head Start to set up an appointment to     

register your child. 

See following pages for your specific county               

information, pages 6-14. 
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Nutrition 

Every summer day, kids across our eight 

Southwest HRA counties look forward to re-

ceiving their lunch from our Summer Food 

Service Program. Healthy lunches typically 

consist of a sandwich, chips, fruit, yogurt, 

milk, and juice. While there are no income 

guidelines to qualify for the program, many 

children in low income areas benefit greatly 

from having this meal delivered daily as they 

may not eat lunch during summer months 

without it. Approximately 3,500 households 

are served at housing developments, boys and 

girls clubs, summer camps, churches and bible 

camps, parks and recreation centers, and other 

comparable venues.  

We currently have 113 sites and are looking 

to add more sites. 

For more information please contact Amie 

Croom at 731-989-5111. 

At Risk Summer Youth                       

Employment Program 

This program will provide job readi-

ness training and work experience for 

45 youth over an eight week period 

this summer.  

Homemaker 

We continue to see new clients 

from the Alzheimer Respite 

funding. This is a much needed 

service for those caring for 

loved ones who are affected by 

dementia.  

We are still in need of      

Homemakers in all counties! 

Foster Grandparents Program 

The volunteers enjoyed Spring 

Break and all are back at their sta-

tions. 

Senior Services Advisory council 

meeting was held March 29th, 

2023. Mr. George Yager an-

nounced his retirement. We are 

thankful for his faithful service to 

our Agency and we will miss him! 
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“Delivering Digital Hope” 

Tech Helps is a training program geared at helping  

seniors  learn to navigate the digital world. 

Seniors are provided with training and guidance on 

how to use a Chromebook and access the internet 

Must be over the age 60 and meet the income     

guidelines 

Transportation provided, if needed 

Training dates and locations to be announced 

Apply to participate or be a trainer 

https://www.swhra.org/tech-helps/ 

https://www.swhra.org/tech-helps/
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Primary Business Address 

1527 White Avenue 

Henderson, TN 38340 

PO Box 264 

Phone: 731-989-5111 

Fax: 731-989-3095 

Website: SWHRA.ORG 

S O U T H W E S T  H U M A N  

R E S O U R C E  A G E N C Y  

WHAT WE DO 

WHO WE ARE 

SWHRA.ORG 
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Providing services in sixteen counties in the West Tennessee region,     

Southwest Human Resource Agency endeavors to enhance the quality of life 

of the less fortunate. Our vision is to generate a new direction for social    

service delivery throughout the West Tennessee region. Our motto, 

“Providing the needs of our people,” serves to remind us that every person 

needs help – every person can help.  

Abou
t U

s 

The mission of Southwest Human Resource Agency is to meet the needs of 

families and individuals in our service area by delivering social services and 

resources. Through effective collaboration with federal, state and community 

partners, we are dedicated to enhancing quality of life, promoting               

self-sufficiency, and alleviating the effects of poverty.  


