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GOVERNING BOARD
MEETING:
THURSDAY,

AUGUST 17, 2023 @
1:00 PM

TAHRA ANNUAL
TRAINING
CONFERENCE:
AUGUST 22-25 -
FRANKLIN TN

GOVERNING BOARD
ANNUAL MEETING &
DINNER OCT 4 @
UNION UNIVERSITY @
6PM

OFFICE CLOSINGS:

Labor Day:

Monday, September 4,
2023

Veterans Day:

Friday, November 10,
2023

Thanksgiving Day:
Thursday, November 23,
2023

blessed to have four sisters, two older and
two younger who shared the work in the
garden. At the time, we did not like all the
work, but as we have grown older we have
a new appreciation of the lessons learned
through hard work and dedication. | was
raised on a family farm where we had dairy
cows, raised chickens and hogs, had
vegetable gardens, and grew cotton and
corn. On top of all this, my dad built houses
and my mom worked in a shirt factory. | do
appreciate all the lessons | learned on the
farm, but most of all, | learned to treat
people with respect and follow God’s plan
and give thanks for all of his blessings.

As of July 15t 2023, SWHRA'’s Weatheriza-
tion services will expand into Lake, Dyer,
Obion and Weakley Counties as well as our
8 county service area, we currently serve
Benton, Carroll, Henry, Gibson bringing
our total area served to 17 counties. Itis a
testament to our dedicated staff that
Tennessee Housing Development Agency
is willing to support our expansion into
these additional service areas.

Our Tech Help for seniors program has
been a tremendous success and will reach
its goal of providing 400 Chromebooks to
seniors and teaching them how to navigate
the internet. We are working on securing

| FROM THE DIRECTORS DESK...

Happy summer, long days, fresh vegeta-
bles, all part of God’s blessings. Each of
these things reminds me of my days
growing up and how my mom and dad
would always provide for our needs, | am

additional funding to continue and expand this
program for more seniors.

Federal and state laws require the Agency to
maintain accurate records of all time worked by
employees. SWHRA is using the Datis e3 and
epunch platform for employees to accurately
record all time worked. The Datis system pro-
vides more than a timekeeping system. It is de-
signed to improve employee communications as
well as provide helpful links to benefit carriers,
pay information, attendance, benefit elections,
W-2’s, manage dependents, submit leave re-
quests, and improve workflow. This system is
available on desktop computers and mobile de-
vices. Employees will be given login credentials
and trained on the Datis system during new hire
orientation.

Southwest HRA is hiring. Southwest HRA is an
equal opportunity employer, Job openings are
posted on the Southwest Human Resource
Agency Facebook page, SWHRA.org, Indeed,
and other recruitment websites.

Yours in Service
Mike Smith

Executive Director




Gov. Lee Announces Fewest Distressed Counties in Tennessee History
Strategic investments result in historic advancements for rural opportunity

NASHVILLE, Tenn. — Today, Tennessee Governor Bill Lee announced that the number of distressed
counties in the state has reduced to eight, the fewest in Tennessee history, marking a significant milestone
in the Lee administration’s mission to accelerate the transformation of rural Tennessee.

“In 2019, we began an administration-wide mission to expand opportunities for Tennesseans in rural are-
as, and our strategic workforce and infrastructure investments have resulted in an historic reduction of our
state’s distressed counties,” said Gov. Lee. “What happens in rural Tennessee matters to all of Tennes-
see. As Tennessee experiences unprecedented economic growth and job creation, we’ll continue our work
to prioritize rural communities so that Tennesseans in every county can thrive.”

According to the Appalachian Regional Commission (ARC), Grundy and Morgan counties advanced out of
the distressed designation this year, reducing the total number of distressed counties from 15 to eight
since 2019.
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Fewest Distressed Counties

Since taking office, Gov. Lee '
has prioritized significant
workforce, education and in-
frastructure investments to
ensure economic growth, job
creation and a greater quality
of life across rural Tennes-
see. With these investments,
the Governor has secured
213 economic development
projects in rural counties that 2023

have netted more than $16 S L oisiean il ICECIEAGo il coledii e -
billion in capital investment Lo e

and 33’000 new jOb commit- Cdun(iés 8 Cdunfiés

ments since 2019.

“Elevating rural Tennessee is one of our top priorities, and by providing a pro-business climate for Tennes-
see companies to succeed, they are in turn providing high-quality job opportunities for citizens across the
state,” said Tennessee Department of Economic and Community Development Commissioner Stu-
art McWhorter. “While today’s announcement is proof that we have made significant strides in reducing
the number of distressed counties in Tennessee, we are committed to the eight remaining counties to help
improve their economic status designations in the years ahead.”

Each year since 2007, the ARC has compiled an index of county economic status for every county in the
United States. Economic status designations are identified through a composite measure of each county’s
three-year average unemployment rate, per capita market income, and poverty rate. Based on these indi-
cators, each county is then categorized as distressed, at-risk, transition, competitive or attainment. Learn
more here.


https://www.tn.gov/transparenttn/state-financial-overview/open-ecd/openecd/tnecd-performance-metrics/openecd-long-term-objectives-quick-stats/distressed-counties.html
https://www.arc.gov/classifying-economic-distress-in-appalachian-counties/

WATCH FOR SCAMS

The IRS will never contact a taxpayer using social media or a text message. The first contact from the IRS
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usually comes in the mail. Taxpayers who are unsure whether they owe
money to the IRS should view their tax account information on IRS.gov.
If, after using the “search” feature on this webpage, it doesn't return a re-
sult, or the notice or letter looks suspicious, contact the IRS at 800-829-
1040. If it is determined the notice or letter is fraudulent, please follow the
IRS assistor's guidance or visit the Report Phishing page for next steps.
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More information

Understanding Your IRS Notice or Letter

Taxpayer Bill of Rights

Getting a letter from the IRS can make some taxpayers nervous — but there’s no need to panic. Taxpayers
should understand they need to read the notice and take any appropriate action listed. Every taxpayer has
rights they should be aware of when dealing with the IRS. Including the right to be informed and the right to
challenge the IRS’s position and be heard. The IRS sends notices and letters to ensure taxpayers are in-
formed and can raise objections and provide additional documentation in response to formal IRS actions.
Please share this message widely through your networks as possible.

Why was | notified by the IRS? The IRS sends notices and letters for the following reasons:

You have a balance due.

You are due a larger or smaller refund.

We have a question about your tax return.

We need to verify your identity.

We need additional information.

We changed your return.

We need to notify you of delays in processing your return.

What should | do? Read the letter carefully. Each notice or letter contains valuable information. Most IRS
notices or letters are about federal tax returns or tax accounts. Each notice deals with a specific issue and
includes any steps the taxpayer needs to take. A notice may reference changes to a taxpayer's account, tax-
es owed, a payment request or a specific issue on a tax return. Taking prompt action could minimize addi-
tional interest and penalty charges.

Review the information: The notice or letter will explain the reason for contacting the taxpayer and provide
instructions on how to handle the issue. The notice number (CP) or letter (LTR) can be found on either the
top or the bottom right-hand corner of the correspondence.

If the letter is about a changed or corrected tax return, the taxpayer should review the information and com-
pare it with the original return. If the taxpayer agrees, they should make notes about the corrections on their
personal copy of the tax return, including any adjustments the IRS made on your return. Taxpayers should
keep the notices or letters they receive for three years from the date they filed the tax return.

Taxpayers can get a copy of the IRS notice or letter in Braille or large print by visiting the Information About
the Alternative Media Center page.



https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmlycy5nb3YvcGF5bWVudHMveW91ci1vbmxpbmUtYWNjb3VudCIsImJ1bGxldGluX2lkIjoiMjAyMzA0MjQuNzU2Nzc0NzEifQ.mMQGIwz_n4ANainrpB4qmlc3owWJbBs1jEW8OKeg0
https://www.irs.gov/privacy-disclosure/report-phishing
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmlycy5nb3YvaW5kaXZpZHVhbHMvdW5kZXJzdGFuZGluZy15b3VyLWlycy1ub3RpY2Utb3ItbGV0dGVyIiwiYnVsbGV0aW5faWQiOiIyMDIzMDQyNC43NTY3NzQ3MSJ9.wjmY6CqYysQ
https://www.irs.gov/taxpayer-bill-of-rights
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmlycy5nb3YvcGF5bWVudHMvcGVuYWx0aWVzIiwiYnVsbGV0aW5faWQiOiIyMDIzMDQyNC43NTY3NzQ3MSJ9.mYn0E9xcFpkjhsqa089eKXESHh9MLJ2U48wwsmv-_jw/s/179757661
https://www.irs.gov/forms-pubs/information-about-the-alternative-media-center
https://www.irs.gov/forms-pubs/information-about-the-alternative-media-center

JUST GOOD INFORMATION TO HAVE

Reply and take any requested action

Let the IRS know of a disputed notice. Typically, the taxpayer needs to reply if they don't agree with a
change the IRS made, if the notice asks for more information, or if they have a balance due.

If the taxpayer does not agree with the IRS, they should follow the instructions in the notice to dispute what
the notice says. The taxpayer should include information and copies of documents for the IRS to review
when considering the dispute.

Reply as indicated on the letter or notice. This can include mailing the response to the address on the no-
tice or letter allowing 30 days for a response. Taxpayers can also FAX or respond digitally through the
IRS’ Documentation Upload Tool, when available, by using the unique access code provided in your letter
or notice.

There is usually no need to call the IRS, however, if a taxpayer does need to call the IRS, they should con-
tact the phone number on the top right-hand corner of the notice or letter and have a copy of the tax return
and the letter available.

If the notice or letter requires a response by a specific date, there are two main reasons they will want to
comply:

To minimize additional interest and penalty charges.
To preserve the appeal rights if they don’t agree.

Making a payment

The IRS and authorized private debt collection agencies send letters by mail. Taxpayers can also view dig-
ital copies of select IRS notices by logging into their IRS Online Account. Taxpayers should pay as much
as they can, even if they can’t pay the full amount that is owed. The IRS offers several options to help tax-
payers who are struggling to pay a tax bill including Online Payment Agreements or Offer in Compromise.
Visit the payments page on IRS.gov for more information.

Wl IRS

Department of the Treasury
Internal Revenue Service



https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmlycy5nb3YvcGF5bWVudHMiLCJidWxsZXRpbl9pZCI6IjIwMjMwNDI0Ljc1Njc3NDcxIn0.ftAafO0IwQ1MNOchj1s6nD-A5nF-b62u4jD8EBxIsIs/s/1797576611/br/16321124
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmlycy5nb3YvcGF5bWVudHMveW91ci1vbmxpbmUtYWNjb3VudCIsImJ1bGxldGluX2lkIjoiMjAyMzA0MjQuNzU2Nzc0NzEifQ.GqEibd7GXD4GbcZiYdfpMee3bKMPN2GEvB3v5Bi-s
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMzAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmlycy5nb3YvbmV3c3Jvb20vb3B0aW9ucy1mb3ItdGF4cGF5ZXJzLXdpdGgtYS10YXgtYmlsbC10aGV5LWNhbnQtcGF5IiwiYnVsbGV0aW5faWQiOiIyMDIzMDQyNC43NTY3NzQ3MSJ9
https://www.irs.gov/payments
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Don’t forget that we are still taking
applications for the 2023-2024
program year.

Please contact your local Head Start to

set up an appointment to register your

child.

See following pages for your specific county
information, pages 6-14.




Teaching Children ¢ Buliding Families

southwest Human Resource Agency
CHESTER COUNTY

HEAD START
2023-2024

731-989-5192 office

For more information contact:

Susie Strickland
731-608-9049
Location:

Chester Co. Head Start
1495 White Avenue

Head Start is 3 FREE PRESCHOQOL PROGRAM

for children of families that qualify based on [ow inCome or
federal poverty guidelines, Childhood disabilities, and
various family Circumstances.

Information needed at the time of pre-regisiration includes:
+ the child's official birth certificate,

the child's up-to-date immunization record,

the child's TennCare or insurance card, and

dates of birth for all family members,

2 emergency contact people,

proof of household income for 2022 (Income Tax or W-2
Forms, year to date pay stubs, or Families First.
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Teaching Children & Building Familles

Southwest Human Resource Agency
HARDEMAN COUNTY

HEAD START
2023-2024

731-658-1803 office

For more information contact:

Charla Franklin
at

1-800-372-6013 eXt. 1166

Hardeman Co. Head Start
525 Moss Lane
Bolivar, TN

Head Start is a3 FREE PRESCHOOQOL PROGRAM
for Children of families that qualify based on |ow inCome or
federal poverty guidelines, Childhood disabilities, and
various family Circumstances.

Information needed at the time of pre-registration includes:

+ the child's official birth certificate,
the child's up-to-date immunization record,
the child's TennCare or insurance card,
dates of birth for all family members,
2 emergency contact people, and
proof of household income for 2022 (Income Tax
or W-2 Forms, year to date pay stubs, or
Families First).




MIDDLETON HEAD START
2023-2024

1 731-376-8216 office

For more information, contact:

Hannah Melson
At
731-608-9034

Location:
Middleton Head Start
224 Roosevelt Road

Middleton, TN

Head Start is a FREE PRESCHOOL PROGRAM
for Children Of families that qualify based on |ow inCome or
federal poverty guidelines, childhood disabilities, and
various family CirCumstances.

Information needed at the time of pre-regisiration includes:
the child's official birth certificate,
+ the child’s up-to-date immunization record,
+ the child's TennCare or insurance card,
+ dates of birth for all family members,
+ 2emergency contact people, and
+ proof of household income for 2022 (Income Tax
or W-2 Forms, year to date pay stubs, or




Teaching Children ¢ Bullding Farilies

southwest Human Resource Agency

DECATUR COUNTY /PARSONS
HEAD START
2023-2024

www.swhrahs.org

For more information, contact: .
Location:

Sabrina Burton
at Parsons Head Start
731-608-9067 140 Texas Ave.

Parsons, TN

Head Start is a FREE PRE-SCHOOL PROGRAM
for children of families that qualify based on |[ow income or

federal poverty guidelines, Childhood disabilities, and
Vvarious family Circumstances.

Information needed at the time of pre-registration includes:
+ the child’s official birth certificate,

+ the child’s up-to-date immunization record,

+ the child’s TennCare or insurance card,

+ dates of birth for all family members,
+
+

2 emergency contact people, and
proof of household income for 2022 (Income Tax

or W-2 Forms, year to date pay stubs, or
Families First).




Southwese Human Resource Agency
MONTGOMERY HEAD START

2023-2024

731-968-4613 office

www.swhrahs.org

For more information contact: Location:

Lisa Brantley Montgomery Head Start
731-608-9112 125 Montgomery Way

or Lexington, TN
Vanessa McClerking

Head Start is a FREE PRESCHOOL PROGRAM
for children of families that gualify based on jow inCome or
federal poverty guidelines, Childhood disabilities, and
various family CirCumstances.

Information needed at the time of pre-registration in-
cludes:

+ the child's official birth certificate,

+ the child’s up-to-date immunization record,

+ the child’s TennCare or insurance card,

+ dates of birth for all family members,

+ 2 emergency contact people, and

+ proof of household income for 2022 (Income Tax or
+ W-2 Forms, year to date pay stubs, or Families First.




Teaching Children ¢ Buliding Famlilles

Southwese Human Resource Agency
Brownsville &
College Hill Head Starts
2023-2024

731-772-0526 office

www.swhrahs.org

For more information contact:
Mary Jones
731-608-9032
or
Charde’Cherry
731-608-9069

Location:

College Hill Cafeteria
127 Grand Ave.
Brownsville, TN

Head Ctart is a FREE PRESCHOQOL PROGRAM
for Children of families that qualify based on low inCome or
federal poverty guidelines, Childhood disabilities, and
various family Circumstances.

Information needed at the time of pre-registration includes:
the child's official birth certificate,
the child's up-to-date immunization record,
the child’s TennCare or insurance card,
dates of birth for all family members,
2 emergency contact people, and
proof of household income for 2022 (Income Tax
or W-2 Forms, year o date pay stubs, or
Families First.




Teaching Children & Bullding Families

Southwest Human Resource Agency
RAMER

HEAD START
2023-2024

www.swhrahs.org 731-646-0169 office

For more information contact: Location:

Hannah Melson Ramer Head Start

4186 Hwy 57 W
731-608-9034 i b

Head Start is a FREE PRE-SCHOOL PROGRAM
for Children of families that qualify based on [ow inCome or
federa| poverty guidelines, childhood disabilities, and
various family Circumstances.

Information needed at the time of pre-registration includes:
+ the child's official birth certificate,

+ the child's up-to-date immunization record,

+ the child's TennCare or insurance card,

+ dates of birth for all family members,

+ 2 emergency contact people, and

+ proof of household income for 2022 (Income Tax

or W-2 Forms, year to date pay stubs, or

Families First.




www.swhrahs.org

Teaching Children ¢ Bullding Fatnilies

southwest Human Resource Agency
HARDIN CO. HEAD START
2023-2024

731-925-3890 office

For more information Contact:

Laura Keeftfon
731-608-9089

Location:
Hardin Co Head Start
35 Rex Addkisson Way

Head Start is a FREE PRE-SCHOOL PROGRAM
for children of families that qualify based on low income or
federal poverty guidelines, childhood disabilifies, and
various family circumstances.

Information needed at the time of pre-registration includes:

+

the child’s official birth certificate,

the child’s up-to-date immunization record,

the child’s TennCare or insurance card.

dates of birth for all family members,

2 emergency contact people, and

proof of household income for 2022 (Income Tax or
W-2 Forms, year to date pay stubs, or Families First.




Teaching Children ¢ Bullding Families

Southwest Human Resource Agency
SELMER HEAD START

2023-2024

705 Industrial Park Dr.
Selmer, TN

For more information contact:

Michelle Chaney
731-608-9023

Head Start is a FREE PRE-SCHOOL PROGRAM
for children of families that qualify based on low income or
federal poverty guidelines, childhood disabilities, and
various family circumstances.

Information needed at the time of pre-registration includes:

+

the child's official birth certificate,

the child's up-to-date immunization record,
the child's TennCare or insurance card,
dates of birth for all family members,

2 emergency contact people, and

proof of household income for 2022 (Income Tax or W-2

Forms, year to date pay stubs, or Families First
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Conference on Aging in Nashville, Tennessee. Session topics included Balanc-
ing Empathy and Self-Care, Bed Bug Infestation, and Compassion Fatigue.

At Risk Youth Summer Program

The At Risk Youth Summer Program took place during June and
July. Youth ages 16-18, worked at various job sites during the
summer break. Of the 21 total participants, 16 completed the
entire program period. Youth ages 13-15 were provided job
readiness training. This group included 23 participants, with 19
completing the entire training. Both programs were a great
success and we look forward to working with the Madison County
Juvenile Court system again next year.

Summer Food Service Program

We had another great summer of
providing children with meals and

en IOr snacks at over 120 approved
sites. During the month of July, we

erV|CeS distributed 7 day meal packs for non-
congregate service in Decatur, Harde-
man, Hardin, Henderson and McNairy
many years as the Senior Services counties.

Foster Grandparents Program

Mr. George Yager retires after serving

AmeriCorps Seniors board chairman.

Presented with a plaque by Vivian
Kelly.

We are thankful for his faithful

1]

s31l

service to our Agency and we will miss ' | o -
On June 26, 2023 at the FGP Volunteers Recognition, guest

him! o speaker was Dr. Alvin Price, PhD, who presented

iy "The Three Gifts"

Toturtsod Facebook

3

9,
Sency
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“Delivering Digital Hope”

¢ Tech Helps is a training program geared at helping
seniors learn to navigate the digital world

4 Seniors are provided with training and guidance on
how to use a Chromebook and access the internet

4 Must be over the age 60 and meet the income
guidelines

¢ Transportation provided, if needed
¢ Training dates and locations to be announced

4 Apply to participate or be a trainer

For morenformation conact: Erin ik, Teh Helps Coordindor 51220
39833709 office T3HZAH4 cel enicke@swiraorg



https://www.swhra.org/tech-helps/

Commodity Distribution Schedule 2023/2024
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Commodity Distribution
Schedule 2023/2024

Resource Agency

Distributions are drive-thru only.
Hardin Co - Fairgrounds Building:
1019 Clifton Rd Savannah, TN 88372
Wednesday's:
. 10/25/23
8:00am 01/24/24
To 05/01/24
Noon
12:00pm  Thursday's:
10/26/23
01/25/24
05/02/24

Distributions are drive-thru only. Distributions are drive-thru only.
Hardeman Co - Neighbor Hub: Decatur Co - Fairgrounds Building:
200 Hope Street Bolivar, TN 38008 1925 US-641 Parson, TN 38363
Wednesday's: Wednesday's:
i 09/27/123 10M18/23
8:00am  01/03/24 8:00am  01/17/24
To 04/03/24 To 05M15/24
Noon Noon
12:00pm  Thyrsday's: 12:00pm  Thursday's:
09/28/23 10/19/23
01/04/24 01/18/24
04/04/24 5/16/24
\ )
é @ Southwest Human é @ Southwest Human
w Resource Agency 1 Resource Agency
Commodity Distribution Commedity Distribution

Schedule 2023/2024

Distributions ara drive-thru only.

McNairy Co - Ag Event Ctr:
851 High School Rd
Selmer, TN 38375

WEdI'IESdBI'SI

11/01/23

8:00am  gq/31/24

To 04/10/24

Noon
12:00pm Th g

11/02/23

02/01/24

04/11/24

Southwest Human .

Southwest Human
Resource Agency

g

=

Commodity Distribution
Schedule 2023/2024

Distributions are drive-thru only.

Haywood Co - Justice Complex:
200 8 Dupree Street
Brownsville, TN 38012

Wednesday’s:

10/04/23
8:00am 01/10/24

To 04117124
Noon
12:00pm  Thursday's:
10/05/23
01111124
04/18/24

‘ @ Southwest Human ‘

u Resource Agency
Commodity Distribution
Schedule 2023/2024

8:00am To Noon 12:00pm
Distributions are drive-thru only.
Madison Co - Fairgrounds:

800 5 Highland Avenue
Jackson, TN 38301

Wednesday's:
11/108/23

02/21/24
05/22/24

Tuesday's:
11/07/23

05/21/24

Thursday’s:
11/09/23 02/22/24 05/23/24

Friday's:
02i23124

f@ Bi:u.l‘l:llwat'tI'll.ll'lli'l-“ﬁ

Resource Agency

=

Commeodity Distribution
Schedule 2023/2024

Distributions are drive-thru only.

Henderson Co - Henderson Co CSC:
840 Natchez Trace Drive
Lexington, TN 38351
Wednesday's:
10M11/23
02/07/24
To 04/24124

Schedule

Distributions are drive-thru only.

Chester - SWHRA Main Office:
1527 White Avenue
Henderson, TN 38340

Wednesday's:
11115/23

02114/24
05/08/24

1116123
02/15/24
05/09/24

8:00am
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DUl SCHOOL and

Anger Management Classes

Please call to schedule
before the day of the class.

$150-00 Payment options: Money Order, Cashier’s
No Cash will be accepted Check, Credit Card or Debit Card

Location: 701 Industrial Park Drive
Selmer, TN 38379

DUL School (lass Dates

‘ Next Classes \ Anger Management Class Dates,

August 12, 2023 Sam - opm :
October 14, 2023 August 12, 2023  November 4, 2023
December 1, 2023 February 10, 2024 May 1, 2024

August 10, 2024  November 2, 2024

Tel: 731-646-0059

f@
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Weatherization Assistance Program

Effective July 1, 2023 - SWHRA is expanding our service area for the Weatherization
Assistance Program to include Crockett, Dyer, Lake, and Obion counties.

This program assists low-income households in their efforts to reduce energy costs and up-
grades livability standards by installing weatherization

measures to their home. This is available to homeowners
and renters. Applicants must meet eligibility criteria and
have a household income below 200% of Federal Poverty

Guidelines.

Counties served include Benton, Carroll, Chester,
Crockett, Decatur, Dyer, Gibson, Hardeman, Hardin,
Haywood, Henderson, Henry, Lake, Madison, McNairy,

Obion and Weakley.

Weatherization
Assistance
Program

Weatherization is a home im-
provement done to increase en-
ergy efficiency. Examples of
weatherization are improved
air sealing, insulation, mois-
ture controls and ventilation. A
weatherized home will be
healthier, safer and more com-
fortable for living.

Once approved for the Weath-
erization Assistance Program a
certified Energy Auditor will
conduct an energy audit on
yvour home. The audit will de-
termine the specific needs that
will be addressed. Only recom-
mended measures will be per-
formed.

The Benefits of a
Weatherized Home

ENERGY COSTS SAVINGS
WATER COST SAVINGS

LESS OUT OF POCKET
HEALTH COSTS

LOWER LOAN INTEREST
PAYMENTS

REDUCED WEAR ON
YOUR APPLIANCES

INCREASES YOUR HOME
VALUE

Learn more about

WEATHERI

and how it can impro

Weatherization Assistance Program

Quick Tips to Save Enerdy

/

”~ Turn off the lights
when leaving a room

whenever possible E il
N [ e
8

Unplug chargers and
appliances when not in

use

4
b +
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Use solar power

Cook with the lid



We care
about what
you think.

Answer this quick survey to let us
know what matters to you and how
we can serve you better.
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o’ Like us on
Facebook
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Phone: 731-989-5111
Fax: 731-989-3095
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Providing services in sixteen counties in the West Tennessee region,
Southwest Human Resource Agency endeavors to enhance the quality of life
of the less fortunate. Our vision is to generate a new direction for social
service delivery throughout the West Tennessee region. Our motto,
“Providing the needs of our people,” serves to remind us that every person

needs help - every person can help.

WHAT WE DO

The mission of Southwest Human Resource Agency is to meet the needs of

families and individuals in our service area by delivering social services and

resources. Through effective collaboration with federal, state and community
partners, we are dedicated to enhancing quality of life, promoting

self-sufficiency, and alleviating the effects of poverty.



