
Utility Assistance (LIHEAP) FY 2025

To sign up for utility assistance, clients must have: 

1. Government issued ID for applicant, must be
unexpired.

2. Social Security cards for all members of
household.  Official documentation from SS
Administration of numbers can be accepted.

3. Documentation of any active military or
veteran in the home

4. Proof of all household income.  SS, SSI, VA, or
pension monthly income must be
documentation from the current year.
(No bank statements accepted) Wages must be
documented with the most recent 4 weeks of
paystubs in consecutive order.

5. 12 month summary of electric and/or natural
gas showing the most recent 12 months of
usage. Most recent 12 months of invoices for
home delivered fuels, or a statement showing
the most recent 12 months from supplier.

You may return the completed and signed application with all 
required documentation: 
by email to dustin.scott@swhra.org; or 

by fax to 731-989-9997; or 

by mail to SWHRA, PO Box 264, Henderson, TN 38340; or 

in person to your local Community Service Center in the 
county you reside. 
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